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This issue of INFOCUS is slightly different
from others because it contains the 2008 Water
Quality Report. Federal law dictates that it be
mailed to every Goodyear water customer – all
households south of I-10. In the past it has been
mailed as a freestanding piece.

Mayor Cavanaugh being
sworn in for his second
consecutive four-year
term.

The Communications and Water Resources
divisions collaborated to insert the annual Water
Quality Report within an issue of INFOCUS. By
both departments participating, it gave us a June/
July INFOCUS we wouldn’t have had otherwise
due to budget constraints and saved money on
printing and mailing the combined publications.
With next year’s budget limitations, INFOCUS
will be mailed to you only six times a year and
will be down to eight pages from its usual 16.
Four issues will still be combined with the
16-page Recreation Catalog. Although we will
have four fewer issues, the good news is that
we were able to keep this excellent form of
communication in the budget because the
Council strongly believes each household in
Goodyear is worth the $3.32 per year it costs
to make sure you are informed about what is
happening in your city.

Councilmember
Georgia Lord was
sworn in for her
second four-year
term. She was also
named Vice-Mayor.

Councilmember
Frank Cavalier was
sworn in for his third
four-year term, which
will be his last due to
term limitations.
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Thanks to new technology, our
Goodyear Fire Department
paramedics and other area
EMS partners in conjunction
with the West Valley Hospital
helped more than 50 heart
attack patients in April receive
the care they needed nearly
20 percent faster than national
guidelines recommend.

These patients with ST-segment elevation myocardial
infarctions, or STEMI, were transported to West Valley
Hospital, where they received procedures in the cath lab.
STEMI is an exceptionally dangerous type of heart attack
that involves one or more of the arteries in the heart
becoming blocked, usually when a bit of plaque breaks off.
When this happens, oxygen can’t reach the heart and the
cells begin to starve and die. The clogged artery must be
opened fast, and every minute counts.
The STEMI sends out an electrical signal that can be detected
by an electrocardiogram the Fire Department carries. The
EKG can be administered while transporting the patient to
the hospital. Using Bluetooth technology, critical information
goes straight to the Emergency Department where personnel
begin the “chest pain rapid response” before the patient even
arrives at the ambulance bay, shaving as much as 20 minutes
off the “door-to-balloon time” gold standard of 90 minutes.
We are very proud of this accomplishment of our Fire
Department and our community hospital because it should
save the lives of many Goodyear residents in the future.

Goodyear City Council
Council meetings and
work sessions are held
at the Justice Center at
Venida Business Park,
located at 185 N. 145th
Ave. on the south side
of Van Buren Street.
Visit goodyearaz.gov
for current Goodyear
City Council meeting
schedules and to watch
meetings.
Joanne Osborne, Frank Cavalier, Vice Mayor Georgia Lord,
Mayor Jim Cavanaugh, Dick Sousa, Rob Antoniak, and Joe Pizzillo

Goodyear City Council Calendar
Monday, July 13
Work Session following
4:30 p.m. CFD meeting.
Regular Meeting – 6 p.m.

July 14 – August 23, 2009
Council Vacation

Monday, August 24
Regular Meeting – 6 p.m.

Joe Pizzillo was sworn in as the newest
councilmember, having won a run off in
the first General Election in the City’s
history. He had been one of ten who
ran for City Council, which was also
a record number of candidates in
a Primary Election for Goodyear.

Former Councilmember Brenda Holland, who decided
not to run for office this year, received a plaque from
the Mayor honoring her excellent service on the
Council for the past four years.

Goodyear Introduces

New Bulk Trash Pickup

Now You Can Order Your Pickup Online

The City of Goodyear is introducing a year-long pilot program that will change curbside
bulk trash collection service. Beginning August 3rd, you will be able to order your bulk
trash collection which will begin August 31st. It’s fast – it’s easy – and it’s custom made
for your convenience!
Residents will be able to go online or call a special phone number to schedule a bulk trash
collection. Collections will be offered Monday through Friday except on days designated as
City observed holidays. By visiting the City of Goodyear website at www.goodyearaz.gov,
residents can go to a link to see all available collection slots. Residents can schedule their pick
up online two days prior to the day they want their bulk trash picked up. Residents requesting
collection by phone will be able to schedule collections five to seven days ahead of time. No
same-day or next-day collection will be available.
To schedule a collection online, you must log in
using your sanitation account number. You can
schedule as many collections as you want up to
eight weeks in advance. All addresses are tied
directly to the sanitation account number, so you
will not be able to change the address where the
collection will occur. Residents who schedule online
service will be able to update their e-mail or phone
contact information, receive e-mail confirmation
of their collection request, and receive a reminder
the day before the collection. Online registrants
will also be notified of any cancellations and
periodic program enhancements.

It is invariably true that good people will make any
process better. In this case, leadership at Franklin Pierce
University decided the opportunity at Goodyear was
too good not to be obvious to others. As a result, their
president contacted other schools with programs not
readily available within the Franklin Pierce curriculum to
join them and share in the land and opportunity earlier
provided specifically and solely to Franklin Pierce by the
City. Collaboration was underway.
Another superb university has set its sights on Goodyear.
Arizona State University is very interested in establishing
what it calls a university college here. To have ASU join
private universities in Goodyear presents an opportunity
we cannot afford to dismiss. Collaboration and the sharing
of resources, i.e. library, housing, classes, programs,
et.al. is our goal; a goal shared by at least four private
universities and ASU.
The sharing of educational resources in Goodyear is being
described as ‘The Cluster.’ I hope that in 2050, leaders of
education will be speaking of the Goodyear Cluster with
the same admiration as they give to the Claremont
Consortium today.

City Celebrates
Its Many Volunteers
Goodyear said “Thank You” to more than 150
volunteers who were honored at the second
annual Volunteer Appreciation Dinner on
April 23, at the Goodyear Ballpark.

To learn more about the new bulk trash collection service,
please attend one the following public meetings:
PebbleCreek Tuscany
16222 W. Clubhouse Dr., Ballroom
Estrella Foothills High School
13033 S. Estrella Pkwy, Lecture Hall
Millennium High School
14802 Wigwam Blvd., room 511
Palm Valley Community Center
14145 W. Palm Valley Blvd., Ocotillo
Desert Edge High School
15778 W. Yuma Rd., cafeteria
Goodyear City Hall
190 N. Litchfield Rd., room 117

From the time I first shared my vision of
bringing private higher education to
Goodyear in my 2005 inauguration
speech through our continuing
four-year effort to follow through
on that vision, it has been my
belief that we should be open
to as many quality schools,
including public universities, as
are financially able to establish
roots and flourish in our city.
Representatives of both private and
public institutions attended our very first
Higher Education Conference where our process began
in earnest. We are totally open to any university that is
able to join us.
Moving from ground zero has been difficult ever since we
took our first step of sending out a Request for Information,
which we sent to private universities across the nation.
The challenges have been great, but the opportunities for
success are real – particularly now as we approach another
threshold in our concerted effort to bring higher education
to Goodyear.

This program is a win/win for residents and the City.
It allows residents the convenience of having bulk
trash picked up any time they want and will make
the Goodyear Sanitation Division operations more
efficient, thus saving money.

July 8 6 to 7 p.m.
		
July 14 6 to 7 p.m.
		
July 16 6 to 7 p.m.
		
July 22 6 to 7 p.m.
		
July 23 6 to 7 p.m.
		
July 29 6 to 7 p.m.
		

Attracting Higher Education
to Goodyear

Estrella Recycling
Site Discontinued
As of July 6, 2009, the service for the
Community Recycling Drop-off Site,
located at 181st Avenue and Elliot Road
(Estrella Elementary School Ball Field),
will be discontinued. Residents are
encouraged to continue their recycling
efforts via Goodyear’s curbside recycling
program. Residents can request a larger
recycling container or additional
containers by calling 623-932-3015.
The recycling drop-off site located
at the White Tanks Transfer Station
at 18605 W. McDowell Rd. is also
available to Goodyear residents.

With more than 550 volunteers devoting
over 11,000 hours to Goodyear’s Volunteer
Program since July 1, 2008, the City has
realized a savings of at least $212,000.
These savings are based on the Points
of Light standard valuation of $19.51
per hour for volunteer time.
Several volunteers work
alongside City staff in nine
different City departments
during a myriad of duties.
Many volunteers also help
out at Goodyear’s
Donna
signature events.
Stevenson

Volunteer Profile
Donna Stevenson moved to Estrella from Seattle
six years ago. Retired from Qwest, Donna says,
“Volunteering for the City is a good fit for me because
every day there are new challenges and different tasks to
do, which is great for me because I don’t get bored doing the
same thing every day.”
For the past eight months, Donna has volunteered
at the City in Community Services and Human
Resources doing data entry, filing, managing
volunteer projects and doing research. She has
donated a total of 175 hours to the City so far.
Donna loves to travel and is an active runner
who has been very involved with the Susan B. 		
Coleman Race for the Cure.

Grant & Loan Applications
Yield Big Results

City Manager John F. Fischbach

National Volunteer Program in Goodyear Will Serve as Model
The City of Goodyear has been awarded resources from the Corporation for National
and Community Services as part of the new VISTA Program to deal with housing and
neighborhood issues. This is an amazing result and will serve as a national model of how
the Corporation can partner with a municipal government to enact change.
The VISTA Program will fund the $300,000 cost of 15 paid volunteers and also the cost of
training City staff who oversee this initiative. The VISTA team’s efforts will be invaluable to our
housing, neighborhood, non-profit, and public safety sectors at this critical time. The project
is anticipated to begin recruiting volunteers shortly, with the goal of bringing them on board late
this summer.
City Awarded $6.4 Million for 157th Avenue Water Reclamation Facility Upgrade
The expansion of the 157th Avenue Water Reclamation Facility is a project designed to accommodate
additional residential and commercial growth as well as regulatory requirements. As part of the
financing for this project, the City applied to the Water Infrastructure and Finance Authority of Arizona
(WIFA) for an $8 million low interest or forgivable loan. The WIFA Board which approved $6.4 million
of the loan principal being forgiven with American Recovery and Reinvestment Act (ARRA) funding with
the remaining $1.6 million being financed at a low 2% rate.
At such an unstable time in our economy, programs such as these really help take some of the burden
off the City. So, we have made it a priority for staff to constantly be on the look out for such valuable
opportunities.

Goodyear Teen
Police Academy
Application Deadline - July 1
The Goodyear Police Department is accepting applications
for its summer Teen Police Academy Training for teenagers
between the ages of 14 and 18. Class size is limited to 30.
The application deadline is July 1.
The program, which provides an insider’s look
at the police academy, is geared toward teens
who have an interest in criminal justice. It is
also a requirement to become a Goodyear
Police Explorer. Training is provided by
School Resource Officers with the Goodyear
Police Department and includes working
mock crime scenes and firearm training.
The two-week program begins July 6 and ends on July 17.
Classes meet at Estrella Mountain Community College,
at Thomas and Dysart roads, from 8 a.m. until 3 p.m.
most days, Monday through Friday. There is a cost of
$50 for a Police polo shirt and the graduation ceremony.
To sign up for the academy, contact Officer Chad Waltz
at cwaltz@goodyearaz.gov or at 623-932-1220.

Goodyear
Introduces
Smoke-Free
Parks
All parks in the City
of Goodyear will
become smoke-free
environments beginning
July 1. By making parks
smoke-free, the City will
provide people of all ages
with healthier, more pleasant
environments for recreation
and relaxation.
The City also expects to
see a reduction in litter once
cigarette and tobacco use
is no longer permitted. This,
in turn, is likely to result in a
small cost savings, since clean
up and sanitation services
will also be reduced.
Designated smoking areas
will be provided in the
parking lot just as they
were at the smoke-free
Goodyear Ballpark.

City of Goodyear

Water Quality Report
2OO8
Continuing Our Commitment
to
Water Quality
to Our Customers South of I-1O*
The City of Goodyear is once again proud to present its
annual water quality report. This edition covers all testing
completed from January 1 through December 31, 2008.
We have dedicated ourselves to producing and providing
quality drinking water that meets or exceeds all regulatory
requirements for our customers south of I-10. We are
pleased to inform you that our compliance with all state
and federal drinking water regulations continues to
remain exemplary.

The presence of these contaminants does not necessarily
indicate that the water poses a health risk. The sources
of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land
or through the ground, it can acquire naturally occurring
minerals, in some cases, radioactive material, and can pick
up substances resulting from the presence of animals or
from human activity.
continued on page 8

We are continually striving to adopt new and innovative
improvement methods for delivering the best quality
drinking water to your tap in the most cost effective
manner. As new challenges arise, we will remain vigilant
in meeting the challenges of providing quality drinking
water at an affordable price, of protecting source water,
of conserving treated water, and of educating the
community while continuing to serve the needs of
all the water customers of the City of Goodyear.
To ensure that tap water is safe to drink, the U.S. EPA
prescribes regulations limiting the amount of certain
contaminants in water provided by public water systems.
U.S. Food and Drug Administration regulations establish
limits for contaminants in bottled water, which must
provide the same protection for public health. Drinking
water, including bottled water, may reasonably be expected
to contain at least small amounts of some contaminants.
* Goodyear residents north of I-10 receive Litchfield Park Service Company

(LPSCo) water and will receive a separate Water Quality Report from LPSCo.

Table Definitions
AL (Action Level):
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

Substances That May Be Present
in Source Water
Microbial Contaminants, such as viruses and bacteria, which may come
from sewage treatment plants, septic systems, agricultural livestock
operations, or wildlife.

MCL (Maximum Contaminant Level):
The highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.

Inorganic Contaminants, such as salts and metals, which can be naturally
occurring or may result from industrial or domestic wastewater, farming,
urban stormwater runoff, oil and gas production, or mining.

MCLG (Maximum Contaminant Level Goal):
The level of a contaminant in drinking water below
which there is no known or expected risk to health.
MCLGs allow for a margin of safety.

Organic Chemical Contaminants, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and petroleum
production, and which may also come from gas stations, urban
stormwater runoff, and septic systems.

MRDL (Maximum Residual Disinfectant Level):
The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that addition of
a disinfectant is necessary for control of microbial
contaminants.
MRDLG (Maximum Residual Disinfectant Level Goal):
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants
to control microbial contamination.
pCi/L (picocuries per liter):
A measure of radioactivity.
ppb (parts per billion):
One part substance per billion parts water
(or micrograms per liter).
ppm (parts per million):
One part substance per million parts water
(or milligrams per liter).
TTHM: trihalomethane
n/a: not applicable
n/d: not detected

Notes
1
These arsenic values are effective January 23, 2007.
Until then, the MCL is 50 ppb and there is no MCLG.
2
Nitrate in drinking water at levels above 10 ppm is
a health risk for infants of less than six months of age.
High nitrate levels in drinking water can cause blue baby
syndrome. Nitrate levels may rise quickly for short
periods of time because of rainfall or agricultural activity
If you are caring for an infant, you should ask advice
from your health care provider.
3
Some people who drink water containing trihalomethanes
in excess of the MCL over many years may experience
problems with their liver, kidneys, or central nervous
system, and may have an increased risk of getting cancer.

Pesticides and Herbicides, which may come from urban stormwater
runoff, agriculture, and residential uses.
Radioactive Contaminants, which can be naturally occurring or the
result of oil and gas production and mining.
Note
A sample reporting violation occurred and was immediately corrected.

Lead and Copper
If present, elevated levels of lead can cause serious health problems,
especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with
service lines and home plumbing. The City of Goodyear is responsible
for providing high quality drinking water, but cannot control the variety
of materials used in plumbing components. When your water has been
sitting for several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to two minutes before
using water for drinking or cooking.
If you are concerned about lead in your drinking water, you may wish
to have your water tested. Information on lead in drinking water,
testing methods, and
steps you can take to
minimize exposure
is available from the
Safe Drinking Water
Hotline, 800-426-4791
or at www.epa.gov/
safewater/lead.
continued on page 10

The Source of Your
Drinking Water
The City of Goodyear’s drinking water source is 100%
groundwater. The City has production wells, storage
facilities, and pressure booster stations. The underground
aquifer from which the City receives its water is called the
West Salt Valley Sub-Basin. The City of Goodyear also
purchases groundwater from Litchfield Park Service
Company (LPSCo), which draws from the same West
Salt Valley Sub-Basin aquifer. The aquifer’s depth ranges
from 100 to 1,000 feet from the surface. With nine well
sites (four of which include storage tanks) and five booster
stations, the City of Goodyear’s operating system has
a storage capacity of 11.1 million gallons. To learn more
about our watershed on the internet, go to the U.S.
EPA’s Surf Your Watershed at www.epa.gov/surf.

Important Health Information
Some people may be more vulnerable to substances in
drinking water than the general population. Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants may be
particularly at risk from infections. These people should
seek advice about drinking water from their health care
providers.
The U.S. EPA/CDC (United States Environmental
Protection Agency Centers for Disease Control and
Prevention) guidelines on appropriate means to lessen
the risk of infection by cryptosporidium and other
microbial contaminants are available from the Safe
Drinking Water Hotline at 800-426-4791.
Nitrate in drinking water at levels above 10 ppm is a health
risk for infants of less than six months of age. High nitrate
levels in drinking water can cause blue baby syndrome.
Nitrate levels may rise quickly for short periods of time
because of rainfall or agricultural activity. If you are caring
for an infant, you should ask for advice from your health
care provider.
Some people who drink water containing arsenic in excess
of the MCL over many years could experience skin damage
or problems with their circulatory system, and may have
an increased risk of getting cancer. While your drinking
water meets EPA’s standard for arsenic, it does contain
low levels of arsenic. EPA’s standard balances the current
understanding of arsenic’s possible health effects against
the cost of removing arsenic from drinking water. EPA
continues to research the health effects of low levels
of arsenic.

Fluoride in Drinking Water
This is an alert about your drinking water and a cosmetic
dental problem that might affect children under nine years
of age. At low concentrations, fluoride can help prevent
cavities, but children drinking water containing more than
2 ppm of fluoride may develop cosmetic discoloration of
their permanent teeth (dental fluorosis). Dental fluorosis,
in its moderate or severe forms, may result in a brown
staining and pitting of the permanent teeth. This problem
occurs only in developing teeth, before they erupt from
the gums.
Children under nine should be provided with alternative
sources of drinking water or water that has been treated
to remove the fluoride to avoid the possibility of staining
and pitting of their permanent teeth, if consistently high
levels of fluoride exist in your drinking water.
You may want to contact your dentist about proper use
by young children of products containing fluoride. Older
children and adults may safely drink the water.
Some home water treatment units are also available to
remove fluoride from drinking water. To learn more about
available home water treatment units, you may call NSF
International at 877-8-NSF-HELP.
For more information about fluoride in drinking water,
please call the City of Goodyear Environmental
Compliance Supervisor, at 623-932-3010.

Contact Us
For more information about this report, or for
any questions relating to your drinking water,
please contact Linda Shapcott, Environmental
Compliance Supervisor, at 623-932-3010.
Para la ayuda en español con este informe, por
favor póngase en contacto con el departamento
de la dirección de agua de la Ciudad de Goodyear,
Ruben Veloz en 623-882-7511.

City of Goodyear
Public Works and Water Resources Department
P.O. Box 5100
Goodyear, AZ 85338

For more information about contaminants and
health effects, call the U.S. EPA’s Safe Drinking
Water Hotline at 800-426-4791.

Summer Water Classes
for Kids and Adults

Keep Pool Water in the Pool
You can’t turn off our desert sun. Its heat speeds up
evaporation. In the summer, pool water evaporates at
about three inches per week. Evaporation alone could
empty most private pools within a year.

Sign up for free Water Conservation Classes online at
www.goodyearaz.gov/h2o365 or e-mail your class choice
and contact information to savewater@goodyearaz.gov.
All classes are held at the Public Works/Water Resources
Building, 4980 S. 157th Ave., unless otherwise noted.

Where Does Our Water Come From?
Learn about Goodyear’s major water sources. Tour our largest
water campus to see how that water is treated. Find out how
you can help keep our water clean. Children over nine years
of age accompanied by parent may attend this session.
Location will be e-mailed to registrants.
Wednesday, July 22, 8 to 10 a.m. – Kids and adults welcome
Where Does Our Water Go?
After it goes down the drain, where does the water go? Does
water in the street go to the same place? How do we “reclaim”
water? Does the City reuse water? Perform a mini-wastewater
cleanup and tour the real Wastewater Reclamation Facility.
Children over nine years of age accompanied by parent may
attend this session.
Thursday, August 6, 8 to 10 a.m. – Kids and adults welcome
Trees of the Desert: Selection and Care
Picking the right tree for the right place can give you shade,
a striking design element, and low-maintenance. Poor selections
or care and over-zealous watering can destroy your expensive
investment. JR Kane and Dan Rush, certified arborists
with the City of Goodyear and Buckeye respectively,
will help you choose and care for the right tree.
Thursday, August 6, 6:30 to 8:30 p.m. – Adults only

Tips for spending less on your pool
• Install wind screens for your pool, or use plants as
a windbreak. Wind speeds evaporation.
• Build pools where they will have mid-afternoon shade.
• Check for leaks monthly. Turn off auto-fill. Mark the
water level on the side of the pool and check it
three days later. If the water level drops more than 		
1-1/2 inches, look for leaks.
• Keep your pool clean and chemically balanced. Reducing 		
the frequency of backwashing will reduce waste.
• Don’t waste backwash water, save it for watering.
Protect our natural waters when draining your pool
• Before draining your pool, you are required to get
a free permit and water test. Call Water Resources
at 623-932-3010 and ask for Water Quality.
• Don’t drain your pool unless it needs repair.
• Don’t drain or backwash to the street or onto other 		
property. You could be cited for illegal water waste.

Conservation and
Curtailment Plan

Goodyear wants to reduce by 10 percent the
amount of water used per person, per day by
2015. To meet that goal, Council approved a Water
Conservation and Curtailment Plan that targets cutting
the summer spike of maximum water usage by five percent
by 2013 as measured against the annual average daily use. It
also lays out steps to take in the event of a water shortage.

Set Your Timers
This popular one-session class is offered almost
monthly, year-round. The first hour reviews
Goodyear’s population soared from 19,000 to 69,000 in less than
how much water your plants need – so you
10 years. In order to be sure there is enough water for the future,
can use that information to program your
Arizona law requires a 100-year supply of water before new homes and
timer. In the second hour, we set up
businesses can be built. By using water efficiently and developing a good
two programs on actual timers
plan for obtaining, treating, delivering and paying for water, the City will
have a future based on sustainable growth.
so you can do it at home!
Wednesday, July 15, 7 to 9 p.m.
The City is also required to plan for drought and shortages. Residents would be
Kids welcome
notified if the City was approaching a shortage that required reducing non-essential
water uses, which would occur in four stages. In the event of a natural disaster or
Saturday, August 15,
structural failure, the media would be used to immediately notify people affected.
9:30 to 11:30 a.m.
To read the plan, go to goodyearaz.gov/h2o365 and click on Conservation and Curtailment Plan.
Adults only
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In a world where sunshine
never ends and rain rarely falls. . .
Where every drop of water
comes at a price. . .
A tough new hero named
Desert Dan is battling
to hold down the
water-wasting villain
named Max Usage!

Become a Water Marshal and join Desert Dan’s Battle
to Hold Down Max Usage.
Usage Are you up to the challenge?
Desert Dan vs. Max Usage

Meet the world’s greatest adventurer and water conservationist – Desert Dan, Saver of the
Last Drop. He’s on a quest to hold down Max Usage, the most notorious water-waster this
town has ever seen. Desert Dan needs your help to vanquish Max Usage and save the day.

Water Marshals Needed

Kids can join Desert Dan’s Water Marshals to learn how to save water and beat Max Usage
and his water-wasting ways. If your child is at least seven years old, he/she can sign up before
July 10 for Desert Dan’s Water Marshal Challenges online at www.goodyearaz.gov/h2o365 or
in person at Goodyear City Hall, the Library, or the Public Works/Water Resources Building.

Win Prizes

Desert Dan will post challenges for his Water Marshals online throughout the summer. Kids can
visit www.goodyearaz.gov/h2o365 and see if they can spot water-wasters, try out new ways to
use water more efficiently, and help their family save money with Desert Dan’s Water Marshal
Challenges. If kids complete enough challenges, they can earn points to qualify for end-of-summer
drawings for great prizes.

Kids Can Save Water

By joining Desert Dan’s Water Marshals, kids can complete Challenges and qualify to enter
drawings for cool prizes. Log on to www.goodyearaz.gov/h2o365 and get started today!
• Turn every faucet all the way off, every time.
• Time your showers. Make five-minute showers your goal.
• Tell your parents and neighbors not to water the yard if it’s raining or windy.
• Remind family and friends to turn off automatic watering systems after it rains.
• Water the yard twice a week and only at night – never during the day.
• Make sure sprinklers are watering the grass, not the street.
• Wash a car using a bucket and nozzle instead of just a hose.
• Clean dust off the patio with a broom instead of a hose.

Find Out Where the Water Goes

Up to 70 percent of our home water use is outdoors. Desert Dan’s Water Marshal Challenges
target leaky sprinklers, over-watered yards, rain water capture and more. On our website,
learn about water costs and water waste. The whole family will find information on summer
classes, brochures, and conservation tips.

Help Desert Dan Meet Goodyear’s Goals

In his battle to hold down Max Usage, Desert Dan is helping Goodyear meet its
2013 water conservation goal of cutting the summer spike of maximum water
usage by five percent, and its 2015 goal of reducing the amount of water used
per person per day by 10 percent. Help Desert Dan, and let’s beat Max Usage!

The Summer Spike Matters

Goodyear uses a combination of water sources. First, we use the water that
costs the least to treat and deliver. As demand increases, we tap into water
that costs more to treat and deliver. As we cross over the 10-million gallon
line, we spend 6-1/2 times more than we did for the first four million gallons,
the cheapest water we have.
Desert Dan needs your help to Hold Down Max Usage so we don’t have
to tap into that expensive water. We can’t control the rain or heat,
but we can control how we use water. Desert Dan is asking
everyone to make the very best use of every drop.

Track How We’re Doing
in the Battle to Hold Down
Max Usage
Log on to www.goodyearaz.gov/h2o365.
Select Hold Down Max Usage, and view
our most recently reported week’s
average water use through August 31.
Compare each week’s average
to the preceding weeks to
see how well Desert Dan
When it’s cool outside and demand is low, the City delivers
is doing in his battle
water that is easy to get and needs little treatment. But when
to Hold Down
summer comes, there’s a huge spike in the amount of water we
Max Usage.
use. There are different prices for water from different sources.

Why it’s Important
to Use Less Water
When Demand is High

When temperatures soar and people use more water than we have
available in our best wells, the City must tap into water that is more
expensive to deliver in order to meet the demand. The quality of the water
can be lower, need more treatment, and cost more to deliver.
To find out the cost of cheap vs. expensive water, check out Desert Dan’s Water
Marshal Challenges at www.goodyearaz.gov/h2o365. As Goodyear grows, so does
our need for water. Remember, the more we use, the more it costs per gallon!

Goodyear
Water Customers

Library Summer
Reading Program

Have Three Months
to Appeal Sewer Rate

Through Sunday, July 26, 2009

If you live south of I-10, you are a Goodyear water customer. Goodyear bases its
estimate of your household’s monthly sewer usage upon your household’s average
monthly water consumption during the winter – typically the lowest water usage months
of the year. The average monthly water usage during January, February and March becomes
your Winter Quarter Average (WQA).
Each May, your sewer bill is adjusted based on that average. The average is the maximum you
will be charged monthly for the next 12 months – from May 2009 through April 2010. If any
month’s water consumption is lower than your WQA, your sewer bill will be calculated using
the lower sewer usage that month. However, if your monthly water consumption is higher than
your WQA, your sewer usage will still be based on the WQA and could save you money.
The City will only consider a rate
adjustment if your monthly water usage
is over the minimum monthly usage for
your household size based on the chart
at the right which assumes an average of
80 gallons of water per person/day. After
your bill comes in May, you have until
August 31st to file for an adjustment.

Occupants

Gallons Per Day (gpd)

Minimum Use

1
2
3
4
5
6
7

80 gpd x 30 days
160 gpd x 30 days
240 gpd x 30 days
320 gpd x 30 days
400 gpd x 30 days
480 gpd x 30 days
560 gpd x 30 days

2,400 gpm
4,800 gpm
7,200 gpm
9,600 gpm
12,000 gpm
14,400 gpm
16,800 gpm

=
=
=
=
=
=
=

A Sewer Fee Adjustment Self-Audit Form is
available at goodyearaz.gov or from the City’s
Customer Counter at 190 N. Litchfield Rd.
Mail the completed form to: City of Goodyear, Attn: Sewer Rate Appeal, Goodyear, AZ 85338.
The City will mail a decision within 30 business days advising whether an adjustment will be made.
For more information or questions, call 623-932-3015.

Citizen Academy

Great Training Ground
for City Government
Learn first-hand about the inner workings of your local
government by enrolling in the 10-week Citizen Academy
brought to you by the cities of Goodyear and Litchfield Park.
Beginning Sept. 10, the classes will be held on Thursday evenings
from 6:30 to 9 p.m. in various Goodyear city facilities. The
academy is open only to residents or business owners in
Goodyear and Litchfield Park.
There is a $40 registration fee per participant and dinner will
be served at each class. Participants are highly encouraged
to attend all classes to fully benefit from the academy.
An application is available under Forms & Applications
at www.goodyearaz.gov. E-mail Ldillard@goodyearaz.gov
for more information on registering for the academy.

Register online at www.mcldaz.org from home, the
library, or another location with internet access.
You can also register in your new Goodyear
Branch Library at 250 N. Litchfield Rd.,
Suite 185, Goodyear Arizona, 85338
Monday – Wednesday, 11 a.m. to 7 p.m.
and Thursday – Saturday, 10 a.m. to 5 p.m.
Prizes and programs for all ages!
Create a Reader @ Your Library
Ages birth to 36 months
Be Creative @ Your Library
Ages 3 – 12
Express Yourself @ Your Library
Ages 13 – 18
For more information,
call 602-652-3000 or go to
www.mcldaz.org.

Goodyear Library Events
for July 2009
Stories by Ranger Pat – 3 Sessions
Join special Storyteller Ranger Pat for her amazing tales
about Arizona wildlife!
Event Type: Children ages 4 and up
Thursdays, July 2, 16, and 23, 2009
Start Time: 11 a.m.
Goodyear Branch Library, 250 N. Litchfield Rd., Suite 185
Be Creative with Music Story Time
Join us for a musical story time with rhythm instruments,
singing books and action songs.
Event Type: Children ages 3-8
Monday, July 6, 2009
Start Time: 11 a.m.
Community Center, 420 E. Loma Linda Blvd.
Yonatan Miller Music for Life
Experience a trip around the world by enjoying the sounds
of over 20 musical instruments (violin, mandolin, banjo,
clarinet, pennywhistle, recorder, harmonica, and more).
You will leave the program smiling!
Event Type: All ages – kindergarten to adults.
Monday, July 13, 2009
Start Time: 10:30 a.m.
Goodyear City Hall, 190 N. Litchfield Rd., Room 117

Therapy Dogs - Special Story Time!
Come and meet therapy dogs and their
Sponsored by
handlers for a special story time about the
Cox Charities,
Need Something for
value of Therapy Dogs and their work.
Arizona Parenting,
the Kids to Do This Summer?
Event Type: Children
Baker & Taylor,
Monday, July 20, 2009
Chipotle Mexican Grill,
Take them to the Goodyear Branch Library!
Phoenix Mercury
Start Time: 10:30 a.m.
Call your friends. Tell your neighbors.
Goodyear City Hall,
Presented by
Add your family to the list of more than 1,200 new
190 N. Litchfield Rd., Room 117
customers who have already registered for library cards
at the Goodyear Branch Library since it opened in March.
Circulation continues to increase. There are days where
the Goodyear Branch circulates more items than the
other smaller branches. Since opening March 9,
the branch has circulated 20,978 items.
Let’s make that number grow!

Goodyear Wins
Finance Award
Goodyear’s Finance Department has been
awarded the Certificate of Achievement
for Excellence in Financial Reporting
for its 2007/08 comprehensive annual
financial report (CAFR). Awarded by
the Government Finance Officers
Association (GFOA) of the U.S.
and Canada, this award is the
highest form of recognition
in the area of governmental
accounting and financial
reporting. This is the
first year Goodyear
has won the award.

Green Day
Goodyear a Success

About 500 people attended the City’s first
Green Day at the Goodyear Ballpark last month.
More than 60 vendors, eight City departments and
three school classes displayed their projects that are
designed to save the environment. Solar products, water
conservation, recycling, and sustainable
building products were highlighted at the
Green Day event.

Goodyear Ballpark
1933 S. Ballpark Way
Saturday, July 4 from 6 to 10 p.m.
Join us for great live music from Cold Shott and the Hurricane Horns
with special guest, Capt’n Henry & the Rum Runners. A variety of food
and beverages are available to buy throughout the ballpark, including
hot dogs, nachos, tamales, sandwiches, sno-cones, beer and margaritas.
Our Kids Zone features water rides and bouncers with unlimited rides for $10.
George Foster, Cincinnati Reds 1977 MVP, will be there to sign autographs ($20 fee includes
autographed photo or baseball). Proceeds benefit the Cancer Treatment Centers of America.
You won’t want to miss the F-16 fly-over early in the evening. We will bring on the night at 9:35 p.m.
with the APS Fireworks Spectacular, the number one fireworks show in the West Valley as voted in
the West Valley View’s “Readers Choice Awards,” featuring a 25-minute show set to music.
Parking is free at the ballpark and at Desert Edge High School located at Yuma Road and Estrella Parkway
(including a free shuttle). Please go to www.goodyearaz.gov/ballpark for list of approved items that may
be brought into the ballpark. For event information, call 623-882-7525. For more information about the
ballpark’s private party facilities, call 623-882-3120.

Holiday Schedule
FREE

Movies
in the

Ballpark
July 17 at 8 p.m.
Madagascar 2 rated PG
Goodyear Ballpark – 1933 S. Ballpark Way

Independence Day
Friday, July 3
City Offices Closed
There is No Change to Garbage,
Recycling and Bulk Trash
Collection Schedules
Goodyear Public Works Department:
623-932-1637

Please bring blankets for your comfort (no chairs allowed),
or sit in the stands. Please go to www.goodyearaz.gov/ballpark
for list of approved items that may be brought into the ballpark.
For information, call 623-882-3120. This free event is presented
by Goddard School.

