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Census 2010
It’s In Our Hands
The U.S. Constitution requires that a national Census is taken every 10 years. This ensures equal political
representation and determines how billions of dollars in government funding is allocated. You will receive your
Census form by the end of March, with 10 easy questions that take 10 minutes to complete. The form is clearly
labeled from the U.S. Census Bureau as OFFICIAL BUSINESS of the United States. Census Day is April 1, but
you can complete and return your form right away.
If you do not return your Census form, Census workers called enumerators can contact you directly to get your
information. All Census workers carry a Census badge. The Census form and enumerators will ask for your name
and phone number, but not your social security number or credit card information. If someone claiming to be a
Census worker asks for this information, or you have other reasons to question the legitimacy of a Census worker,
call 1-800-852-6159 immediately. The Census is completely confidential.
For each home counted in Goodyear, the City receives about $3,875 in funding each year, and $1,550 for each
person counted. For the next 10 years, $300 billion in annual grant funding will be allocated using Census data –
funds that help pay for better schools, senior programs, newer roads, health and safety programs, and much
more. Arizona may also gain another representative in Congress, depending on our Census results. Employers
and investors look closely at Census data when choosing new locations. By being counted, you help Goodyear
build and keep its reputation as a great place to live and do business.
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An official Census Questionnaire Assistance Center (QAC) will be open at Goodyear City Hall through April 9.
For more information, visit the Goodyear website: www.goodyearaz.gov or www.2010.census.gov.
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Introducing the New Online

Check out the new one-stop Citizen Support Center on our website at
www.goodyearaz.gov, which replaces the current online Action Request Form.
Log on and click the gold-colored “ASK–FIND–DO” button in the lower right
corner of the home page for a link to the Citizen Support Center, where you can
select from these features:
• Find Answers – Frequently asked questions and searches
• Submit a Request – Generates internal work orders based on subject matter
• My Support Center – Manage your City requests and view history
• Meetings & Agendas – View public meetings
• City Calendar – Lists events, meetings, and details
• Online Services – For residents, businesses, and eServices
• Community Resources – An online directory to community organizations
• My City Utilities – Start/stop service, pay City utility bill, and check your City account
The new online Citizen Support Center is designed to ensure accountability, speed response
and resolution time, and avoid duplication of efforts. Your request will automatically be sent to
an appropriate staff member who will be responsible for tracking the facts, resolving the issue, and
recording all related information for quick reference in the future. You can follow the status of your
work order online. Excellent customer service is our goal, so visit the new Citizen Support Center.

Phoenix Symphony Pops Concert

at the Goodyear Ballpark – Saturday, April 24
This year’s theme, “Take Me Out to the Ballgame,” features selections from popular
baseball-themed movies including Field of Dreams and The Natural, as well as popular
songs Say Hey, Willie Mays and a Take Me Out to the Ballgame audience sing-a-long.

Gates open at 5 p.m. with a pre-concert performance by the Symphonic Winds and
a children’s crafts area. The Phoenix Symphony plays at 7 p.m. General admission tickets
for stadium seating are $15 for adults, $10 for Goodyear residents (with ID), and $10 for
students (with ID). Children 10 and under are $5. VIP tickets are $75 and include special club
seating and a buffet dinner. Picnics on the lawn are allowed or food can be purchased at the Ballpark.
Tickets for the event may be purchased at the gate or by calling the West Valley Arts Council at 623-935-6384.
Tickets are also available online at westvalleyarts.org. The Ballpark is at Estrella Parkway, south of Yuma Road.

Goodyear Calendar of Events
City Market
The City Market is open from 8 a.m. to 12 p.m. on April 3 and May 1. City Market takes
place at the Goodyear Ballpark front parking lot, 1933 S. Ballpark Way. This free event
is a special opportunity for residents and visitors to purchase local produce, homemade
goodies, and handmade arts and crafts. Parking is free.
Hot Coffee!... Timely Art Conversations
Valley artist Mary Lucking will discuss her public art projects and interactive installations
at 7 p.m. on April 8, at Ground Control Coffee & Wine Bar, 14140 W. Indian School Rd.
Presented by the City of Goodyear, Goodyear Arts & Culture Commission, and Arizona
Humanities Council. For more information, call 623-882-7809.
Spring Concert Series
Enjoy some of the best bands in the Southwest! Bring lawn chairs or blankets for your
comfort as you listen to a wide variety of musical performances for the whole family.
You may bring food and beverages of your choice (no glass containers please), or
purchase from our on-site food vendor. The free concerts take place at Goodyear
Community Park, 3151 N. Litchfield Rd., Fridays at 6:30 p.m.
April 9 – OLDsKOOL – Fabulous live Country music!
April 16 – The Southwest Surfers – Fun tribute to the Beach Boys.
April 23 – The Craig Colson Band – Hit cover tunes from the last few decades.
April 30 – Shallow Water – Arizona’s number-one party band!

This article by Mayor Cavanaugh expresses his opposition to the
process undertaken by the City of Mesa to acquire state funding
for a new ballpark for the Chicago Cubs, and is expected
to appear in various sections of the Arizona Republic.

The effort to retain the Chicago Cubs
within the Cactus League in the City of
Mesa has become one of baseball’s most
newsworthy events as we embark on the
2010 spring training season.
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Citizen Support Center

There is little doubt that the Cubs are the
biggest draw in Arizona Spring Training although no team should
be discounted as an important and integral part of the League’s
fascination. I fully understand the desire of Mesa leadership to keep
the Cubs within their midst. But with the recent initiative undertaken
by the state legislature, this issue is becoming much more than
retaining one single major league team. Now, it’s about fairness,
process, and equity among Valley cities and their residents who
are funding the existing spring training facilities.
The City of Goodyear and most other cities with recent new
construction or renovation spring training projects submitted their
plans to the Arizona Sports and Sports Authority, AZSTA, for
approval and partial funding support. The only exception may be the
Salt River Pima-Maricopa Indian Community funding of the spring
training complex for the D-Backs and Rockies. Since 2002, the STA
has responded to hundreds of millions of dollars in new project
requests and tens of millions in renovation requests. It was created
by State Statute to, among other objectives, “finance, market or
promote the use of existing or proposed major league baseball spring
training facilities that are located in the authority” (includes Mesa)
and “to do all things necessary to accomplish those purposes.” Under
law, the STA must include a partner, such as a city, to contribute at
least one-third of the project cost. After leading the City of Goodyear
through the STA process for the Cleveland Indians and Cincinnati
Reds, I can assure you the process is arduous and demanding.
By a vote of the people in 2002, the STA is authorized to use county
rental car and hotel taxes to fund its operations. The Mesa/Cubs bill
proposed by state legislators bypasses the existing authorization
process, adds to the rental car tax and places a tax on Cactus League
ticket prices. Purportedly, the new taxes will derive revenue of $50M
for the Cubs and $80M for the rest of the Cactus League. However,
the initiators of the bill do not mention that the $50M in bonds for
the Cubs will eat up the $80M as interest costs on the bonds.
That’s not a particularly good deal for a revenue starved STA,
nor for the five Valley cities standing in line for previously
promised financial support.
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Goodyear is
Park-tastic!

Our city has more than
175 acres of park land
dedicated to fun and leisure
for you and your family.
That translates into 13
neighborhood parks, two
community parks, a skate park
and two dog parks devoted to entertaining you
and your canine friends. This month, Goodyear
Ballpark offers even more opportunity for
family fun, as it greets the Cincinnati Reds for
their inaugural season as a member of the Cactus
League, and welcomes back the Cleveland
Indians for their second year of Spring Training.
Speaking of Goodyear Ballpark, we have created
special programs at this venue all year round for
you to enjoy. City Market will be open for two
more dates before taking a break for the summer –
Saturday, April 3 and Saturday, May 1. City
Market is open from 8 a.m. to 12 noon.
The Goodyear Community Park on Litchfield
Road will again showcase the Spring Concert
Series. This year’s concerts are absolutely free,
and start at 6:30 p.m. on April 9, 16, 23 and 30.
Check out the website at www.goodyearaz.gov
for more details.
I encourage you to take time to enjoy the fantastic
offerings of natural beauty and activities our parks
deliver. Parks are a fundamental part of our quality
of life experience in Goodyear. They contribute
to the City’s natural landscape, promote health,
provide economic opportunities and serve as a
place to connect with your family and friends.
I hope to see you and your family there.
Dick

Goodyear
City Council

The AZSTA process is established in State law. Arizona
The City of Goodyear
would be better served if our legislators sought ways
Council
would like to welcome its
to properly fund the process it established and
meetings
newest Council member,
and work
insist that all cities follow the same procedures.
Sheri Lauritano.
sessions are
Their actions to obviate the purpose of a state
held at the
created authority, and circumvent the process
Justice Center,
used to fund spring training facilities may
at 185 N. 145th Ave.
Goodyear City Council:
have been unintentional but it is certainly
Visit goodyearaz.gov
Mayor Jim Cavanaugh, Vice Mayor Georgia Lord, Dick Sousa,
for meeting schedules
unacceptable. Let’s insert the AZSTA
Frank Cavalier, Joanne Osborne, Joe Pizzillo, and Sheri Lauritano
and to watch meetings.
back into the Cactus League decisionmaking business, stabilize its future
Goodyear City Council Calendar
as a funding mechanism for spring
training, and encourage Mesa
Monday, April 12
Monday, May 10
Monday, March 22
Regular Meeting – 6 p.m.
Regular Meeting – 6 p.m.
Work Session – 5 p.m.
to submit their Cubs project
for STA funding and then get
Monday, April 19
Monday, May 17
Monday, March 22
in line with the rest of us.
Work Session – 5 p.m.
Work Session – 5 p.m.
Regular Meeting – 6 p.m.
Monday, March 29
Work Session – 5 p.m.

Monday, April 26
Regular Meeting – 6 p.m.

Monday, May 24
Regular Meeting – 6 p.m.

Thanks for Responding to the Citizen Survey
City Manager John F. Fischbach

I hope you will take time to view the charts showing the results of the 2010 survey as compared to 2007
and 2004 on our website. Just go to “HOT TOPICS” on the home page. I think you will find the colorful
charts very interesting.

How Well the City of Goodyear is Providing Current Services

Mean Rating (1 = poor / 10 = excellent)

Weekly curbside trash collection
Weekly curbside recycling
Fire protection
Paramedic services
Cleanliness of our parks
Police protection
Condition of park landscaping/playground equipment
Stormwater runoff on major streets
Twice-monthly bulk trash
Amount of water pressure
Neighborhood street repair
Street reconstruction
Amount of large community parks
Requiring property owners to meet city code standards
Communication with residents
Traffic congestion on major streets
Art and cultural events
Water quality
Attracting quality jobs to our community
Public transportation

8.7
8.5
8.4
8.2
8.1
8.0
7.8
7.7
7.6
7.6
7.3
7.3
7.2
7.1
6.9
6.9
6.6
6.5
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What Goodyear Residents Said About the Quality of City Services:
• Residents are still very satisfied with City services (92%).
• Most satisfied with basic services (fire, trash, police).
• Twice-monthly bulk trash still rated high – 7.6 out of 10.
• Where we’re not doing so well with current levels of service: public transit, bringing jobs, water quality,
and communications with residents.
• 71% read most issues of INFOCUS with more than half reading every issue.
• Use of Goodyear’s website is increasing – up to 75% use it.
• Services that are very important that we’re not providing: senior services, after-school programs,
and transit services.
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Crime in Goodyear was down overall by one-third for 2009,
compared with crime rates for 2005, thanks to effective
patrolling, great partnerships with the community, and
strong analysis of crime trends. Since 2005, property
crimes in Goodyear have decreased by 33%,
and violent crimes have decreased by 23%.
Crime rates are calculated on a per capita
basis, or incidents per 1,000 population.
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The results of the 2010 Citizen Survey, as compared with the 2007 and 2004 surveys, verify that 90%
of our residents still think Goodyear a great place to live and are still very satisfied with City services.
This is a credit to our City staff which is doing more with less as we have cut the size of both our
workforce and our budget over the last two years. While we are doing more with less, we also saw
indications that our past high ratings for customer service levels have slipped slightly among those who
contacted the City. I assure you we have already begun addressing the need to improve.

Quality of Life in Goodyear by Area

2010
2007
2004

What Goodyear Residents Said About
the Quality of Life in Our City:
• Goodyear is a great place to live – 90%.
• People feel safe day and night – 98% and 90%,
respectively.
• There is excellent/good quality of life in
neighborhoods (85%).
• Biggest problem facing Goodyear is the budget
problem (14%) and other economy related issues –
foreclosures and jobs.
• A desire for more jobs in Goodyear can be
attributed to 76% of working households not being
employed in Goodyear – with 80% commuting 		
more than 20 miles roundtrip daily and half of
those more than 40 miles roundtrip daily.
• More than half (58%) think the City has done
a good job balancing the budget.
• 64% showed positive attitude toward keeping new
half-cent sales tax until economy and/or the City’s
budget is stable.
• The City could be more livable with more parks,
recreation, jobs, and shopping.
• Building a library, the mall and developing a job
corridor will do most to improve quality of life.

I’d like to take this opportunity to personally thank all 400 of you who took the time to be
interviewed by Behavior Research, Inc. for our 2010 Citizen Survey. We realize your time
is very valuable and assure you your input is very important to us. These 20-minute, random
telephone surveys give the “silent majority” the opportunity to be heard to help guide City
Council’s policy setting. The results help the City identify the attitude of the community toward
City services and programs and help measure the magnitude of potential problem areas.
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Small Business
Breakfast Series:
Negotiating Skills
for Business

Much of the success in reducing
Join us for the next free program in our Small
crime in our City is attributed
Business Breakfast Series, Negotiating Skills for
to COMP STAT, a dataBusiness, at Goodyear City Hall, 190 N.Litchfield Rd.,
tracking program the
from
7 to 9 a.m. Tuesday, April 27.
Goodyear Police
Department began
Meet representatives from the Southwest Valley Chamber
using in May 2008
of Commerce, financial institutions and local business people.
that helps identify
Learn about resources that can help make your business flourish.
crime patterns
Find inspiration among like-minded entrepreneurs and
and track “hot
expand your networking opportunities.
spots” for
Goodyear’s Small Business Breakfast seminars have
criminal
proved enormously successful, and space is limited.
activity.
RSVP in advance by calling 623-882-7781.
Continental breakfast served. Registration
begins at 7 a.m.; program begins at 7:30 a.m.
Sponsored by MidFirst Bank.
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Save Water, Energy
and Money

Rebates for Upgrades

With special rebates and credits now available, you can save when buying qualifying
new appliances and all year long as you conserve water and energy.
Beginning April 12, Arizona residents may obtain rebates on appliances that use
water and energy. Rebates range from $75 to $425 for Energy Star-rated clothes
washers, dishwashers or water heaters that meet criteria on the state website at
www.azcommerce.com/energy/rebate.
Federal tax credits of up to 30% are available for certain appliances and home energy
efficiency improvements in 2010. For more information, go to www.energystar.gov and
click on “Energy Star Rebate Program” at the bottom of the home page.
Efficient gas water heaters, programmable thermostats and efficient shower heads can also
earn rebates. Learn more at www.swgas.com and click on “Energy Efficiency Programs.”
If air conditioning or ducts are inefficient, summer electric bills can soar. To learn about rebates
for upgrades from APS, visit www.aps.com and click on “Residential” under Steve Nash’s picture.
By boosting the efficiency of your appliances that use hot water, not only will your household realize
direct savings on both energy and water use, but you will indirectly help lower APS’s operational
costs. APS uses methods to generate electricity that rely on water such as steam and nuclear energy.
Therefore, by producing less electricity, APS can lower its water demands. So, do your part and act
now to save water, energy and precious dollars.

Proper Pruning

Pruning stimulates healing and re-growth, which uses more water. Be selective in what
plants you prune, and how you prune them. Formal geometric shapes require regular
pruning; looser natural shapes do not. Shearing oleander and Texas Ranger repeatedly
kills interior leaves, producing a hollow look. Pruning these and other spring-flowering
plants now will reduce blooms. Wait until after the flush of blooms ends. Once the danger
of frost is past, cut lantana back to just above the ground. For more pruning tips, go to
www.cals.arizona.edu/pubs/garden/az1499.pdf.
Choosing plants that will not over-grow available space can eliminate pruning chores altogether.
Find ideas in the plant database at www.amwua.org/plants or pick up a free copy of Landscape
Plants for the Arizona Desert at City Hall or Public Works Administration Building.
For water conservation information, call 623-932-3010, visit
www.goodyearaz.gov/h2o365 or e-mail savewater@goodyearaz.gov

ECO Avenues:
Living the Green Life…
Southwest Valley Style
Saturday, April 17, from 8 a.m. to 1 p.m.
Estrella Mountain Community College
3000 N. Dysart Rd., Avondale.
This free event showcases environmentally friendly products, services, education
and activities from businesses and organizations. Get information and resources
for a more sustainable life, learn about green jobs, products and programs.
Fun for the entire family including a Kids Zone. For more information, visit
www.ecoavenues.com. Brought to you by the cities of Goodyear, Avondale,
Litchfield Park, Tolleson, the Town of Buckeye, Southwest Valley and Buckeye
Valley Chambers of Commerce, and Estrella Mountain Community College.
Presented by Lockheed Martin, APS, SRP, West Valley Magazine, and Zap!
6

Southwest Valley

HOA Academy

Learn About Homeowners
Associations for Only $15 per Class
Register now for the Southwest Valley HOA Academy,
and gain the skills and knowledge you need to understand
homeowners associations. Enroll in one or both half-day
seminars for just $15 per class (lunch included). Classes
meet from 9 a.m. to noon at Estrella Mountain Community
College. Advance registration is recommended.
Call 623-882-7801 to enroll or request
additional information.
The Basics of Homeowners
Associations - HOA Seminar 101
Saturday, April 10  
Current members of HOA governing boards
interested in learning new skills, residents
interested in how HOAs function, and
prospective board members who would like to learn
about the responsibilities of HOA board members, are
invited to attend. This seminar is presented by attorney
Laura Mensah from Mulcahy Law Firm, P.C.
HOA Property Management: Legal Issues and
Roundtable Discussion - HOA Seminar 102
Saturday, April 17  
For those who have attended HOA 101 and would like
to increase their knowledge of HOAs, don’t miss this
opportunity to pick up tips on effective property
management. An HOA attorney will provide an
overview of legal issues and new HOA legislation,
discuss the transition process when new subdivisions
go from developer to homeowners, and financial
reserve studies. Experienced HOA board members
will participate in a roundtable discussion and Q and A
session. This seminar is presented by attorney Beth
Mulcahy from Mulcahy Law Firm, P.C.
The Southwest Valley HOA Academy is presented every
spring and fall through a partnership with Estrella Mountain
Community College, City of Goodyear’s Neighborhood
Services, the City of Avondale, and the Town of Buckeye.

From left to right:
Stephen Van Herpen
KE7GRL, Robert Marshall
W7GFD, Gene Melton
AK9N working through
drills during an exercise.

City of Goodyear
INFOCUS
March /April 2010
Volume 25 / Issue 2
Executive Editor:
Paula Ilardo
Managing Editor
and Writer:
Nora Fascenelli
Graphic Designer
and Content Editor:
Michael Leone

Library Events

March/April 2010

Preschool Story Time
Mondays, March 15, 22, 29 at 10:30 or 11:15 a.m.
Mondays, April 5, 12, 19, 26 at 10:30 or 11:15 a.m.
City Hall, Room 117, 190 N. Litchfield Rd.
Start your week off right with fun stories, songs and
activities. This story time will be repeated at 11:15 a.m.
For children ages 3-5.
Book Discussion Group for Adults
Mondays, March 22 and April 26 at 1 p.m.
City Hall, Room 117, 190 N. Litchfield Rd.
Stop by the library to pick up a copy of the March
or April selection. You’re invited to bring your lunch.
Drop-In Craft Activity for Children ages 4-8
Wednesdays, March 24 and April 28 at 3:30 p.m.
Goodyear Branch Library, 250 N. Litchfield Rd.,
next to City Hall.
OneBookAZ 2010 Book Discussion
Monday, April 12 at 1 p.m.
City Hall, Room 117, 190 N. Litchfield Rd.
Read The Trunk Murderess: Winnie
Ruth Judd by Jana Bommersbach.
Then join us, and all of Arizona, for
a lively discussion or just sit back
and listen. You’re invited to bring
your lunch.
Stories by Ranger Pat
Wednesday, April 14 at 3:30 p.m.
Goodyear Branch Library,
250 N. Litchfield Rd., next to City Hall.
Join special storyteller Ranger Pat for
her amazing tales about Arizona wildlife.
For children, ages 4 and up.

Volunteer
Profile

When crisis strikes and communications
fail, the Goodyear EOC Emergency Radio
Operators go into action. These amateur radio
operators came together in 2005 with Emergency
Coordinator Tim Newbill and former Goodyear
volunteer Jack Yarger W7ADZ. Using frequencies under
special Federal Communications Commission license,
they use Morse code, digital e-mail via radio waves, and
voice connections to communicate with county, state and
federal emergency centers when land lines and telephone
connections fail during an emergency. Cooperating with
the Tri City Amateur Radio Association and the volunteer
radio operators, Goodyear put an amateur radio repeater
on the White Tank Mountains, providing coverage from
Quartzsite to Mobile and Black Canyon City.

We thank Goodyear EOC Amateur Radio Operators volunteers Ron Lundeen
K0KWN, Gene Melton AK9N, Carol Melton AK7N, Herb Ash K7ARR, Stephen
Van Herpen KE7GRL, Terri Van Herpen KE7HMW, Arnold Knack KA7AOK, Robert
Sheets KI0LA, Guy Hoidahl N9RVA, and Robert Marshall W7GFD.
7

Play Ball!

Spring Training
at
Goodyear Ballpark
www.goodyearaz.gov/ballpark
With the Cincinnati Reds here for their inaugural Spring Training season
and the Cleveland Indians enjoying their second year in Goodyear, fans
of all ages are finding deals, discounts and dreams at Goodyear Ballpark:
The Ultimate Spring Training Experience Packages
On-Field Souvenir Photo $150; Grounds Crew Experience (18 years
or older) $250; First Pitch with autographed ceremonial baseball $500.
All packages include four Infield Box tickets, a parking pass, photo,
and more. Availability is limited. Some restrictions apply.
To book an Experience, call 623-882-3130.
Goodyear Resident Days
Locals can take advantage of $2 to $3 discounts on Outfield Box, Outfield Reserved and Berm
tickets on Goodyear Resident Days – March 30, 31 and April 1, 2 and 3. Proof of Goodyear
residency required. Offer available at Goodyear Ballpark Ticket Office only.
Ohio Days
Special $5 Berm tickets are available when the Reds and Indians
play each other on March 17 (7:05 p.m.), 18 and April 2 and 3.
Senior and College ID Days
On weekday games, seniors and college students can enjoy $2 to $3
discounts on Outfield Box, Outfield Reserved, or Berm tickets.
Family Fun Pack
Available every Friday and Sunday, the Family Fun Pack includes four
tickets, four hot dogs, four small sodas, and four bags of chips. Valid for
tickets in Outfield Reserved at $48 and Berm at $40 per Family Fun Pack.
Military Discount
For all games, group pricing discounts are available to active duty, retired
military and Guard/Reserve personnel with valid ID.
Kids Run Bases
Kids can run the bases after every Saturday and Sunday game.
Autograph Days
Here’s a great opportunity to collect autographs from home team players. A limited number of autographed
tickets are available for distribution before gates open on March 18, 24, 25, and 31.
Navy Day
Saturday, March 27 at 1:05 p.m. the United States Navy Leap Frogs parachute onto the field before the game.
Meet the Leap Frogs and checkout interactive displays.
Fan Appreciation Days
April 2 and 3, Goodyear Ballpark celebrates Fan Appreciation Days with special give-aways between
each inning.
Goodyear Ballpark Ticket Office is open from 9 a.m. to 5 p.m. every day during Spring Training season.
For more information, visit www.goodyearaz.gov/ballpark or call 623-882-3130. Also available online
at www.Reds.com and www.Indians.com. Goodyear Ballpark is located at 1933 S. Ballpark Way
(I-10, exit Estrella Parkway, go south).
190 N. Litchfield Rd.
623-932-3910
www.goodyearaz.gov

