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Accela Citizen Access User Guide

Accela Citizen Access

Accelais aweb-based solution that allows customers to initiate and complete the plan submission, review, and
approval process online, rather than using a manual, paperbased process. An assigned group of users accept and
complete their tasks moving the project to the next stage in the workflow process until final completion.

All plan and permit applications for planning and zoning, civil engineering, and building safety must be submitted
through the Accela Citizen Accessportal. Click here for forms and application submittal checklists.

New to Goodyear? Clickhere to visit the Development Services Departmentwebpage for information on
processes, requirements, applications, permits, and regulatory documents.

First time using AccelaCitizen Acces® Clickhere for guidance, FAQs, Tech Tipsand training videos to get you
started.

We are happy to walk you through setting up an account and initiating an application.
Additional recourse and links are provided below:

Goodyear Homepage

Development Center

Special Event Liguor License

Special Events

Business Reqistration Services

Construction Water Meter Request

Public Records Request

*k%k
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https://www.goodyearaz.gov/business/development-center/development-resources-5664
https://www.goodyearaz.gov/business/development-center
https://www.goodyearaz.gov/business/development-center/electronic-plan-review-faq-and-tech-tips
https://www.goodyearaz.gov/home
https://www.goodyearaz.gov/business/development-center
https://www.goodyearaz.gov/government/departments/city-clerk-s-office/special-event-permits/special-event-liquor-license
https://www.goodyearaz.gov/government/departments/parks-recreation/special-events
https://www.goodyearaz.gov/government/departments/finance/business-registration
https://www.goodyearaz.gov/government/online-forms/finance-forms/construction-water-meter-request
https://www.goodyearaz.gov/government/public-records-request

Accela Citizen Access User Guide

Still need assistance? Contact the Development Counter at 623932-3004, Option 2; or email us at
developmentcounter@goodyearaz.gov
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| Accela Citizen Access User Guide

Table of Contents

LI 0] (o0l OF0] 11T o | £ PP P PP PP P TTRPRRTRRR 3.
(1[0 1= 1 VAo B I =T 1 1S PP U UPPPPPPPPPPPPPPPPPPPPRIN 5.
1= 0] T 01 6..
[ F Y (ol NN E= Y o = Ui [0 ] I T TP PP U P PP PPPPPPPPP 7
1 13T PP 8.
RCTo [T gl gTo N (o = Yo oo LU o1 S T PPPPPRPP 9.
Y To T TN LT 0T Y/ 10 TN oo 11 | | S 10
[0 o] [[o ST =T T o o PP 11
Y=o o RSP 12
YAV D= L] o] o T T= T o [ TP 13
Yo o 0 LU ] | PP OPRRS 14
=T o= gl oo R (o N o] o] | PP 15...
F Y o] o1 [T0F= a0 T o {0 Lo 16...
Step 1: LoCation > AAAreSS ParCel OWNET.... ..o oo e oo e e e e oot et et ettt ettt et eeneneebaee e b e e e e e e e e e eeas 18
Y (=T O IR L =To] o] [T O 0] o1 = od £ PP 20
Y (=T RS TN o] o] [ ToF=Ui[o] 4 Sl B = =T PRSP PUPPPPPPRP 22
Step 4: DOCUMENTS > AACHIMENTS. .....uuiii et e e e e ettt e e e e e e e e aa e e eeeee e e aaa e e eeeeeaana e eaeeeesssssnn e aaennnnsnnaaeeeeeennes 23..
Y L= ST SV =P SP PP PRPPPPPP 25
Y (T I w0 {0 I KT U = U Lo = PP 26
Uploading Attachments after SUDIMILLAL ..............uuiii e e e e e e e e et e e e e e ee it e e e e e e e eeetss e e aaaeeesss e eeeeeeeesaaaaaneeeensnnnnns 27
Y o] o] [or=Yi[o] IS t= LU ESRR= T Lo BN T= S (=T o1 PSP 28
Plan Reviewd ReSPONA @Nd RESUDIMIL........cciiiiiiiiiie e eeeies e et e e e e e ee s e e e e e e e eeae e e e eeaeettaan e eeeeeeeesaaaaeeeeeesssnn e aeeeeeennnanneeeeeennnnnnns 29
= L T PP 30

Table of Contents Page |3 RevisedDate: 4/30/2025




Accela Citizen Access User Guide

Yo LT (U1 T g Yo T E ] o LT[ PR 31.
(@111 = TSP PURPPPPRRTPP 31
=V e aT0T T o] = F PP P PO PPPPTRPPRRRPIN 33...

A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A

View I nspection Comment séééééééécécécéceceeeeecececceceececeeeececeececeeceennececce

Yol F= 1y AN o] oy Y o] o] ox= 110 o - PP PR PPPPPPPPPPPPRON 36.

Table of Contents Page |4 RevisedDate: 4/30/2025




| Accela Citizen Access User Guide

Glossary of Terms

Term Description

Accela Citizen Access The web-based platform that provides citizens, businesses, andvisitors access to government services
(ACA) online, 24 hours a day, 7 days a week.

Individual applying for a permit using the system. Responsible for uploading drawing files and supporting

Applicant documents for review, making corrections as needed, andmanaging the project.

Approval Stamp Digital stamp applied to drawing files by the city after being reviewed and approved by city staff.

Avolve Software Software company for ProjectDox, providing electronic submittal and plans review software.
Changemark Used to mark changes or corrections required in a drawing file. Also called Markup.

DWG File Drawing file created using Autodeskds AutoCADE

A web-based solution that allows plans for plans to be submitted electronically, replacing the traditional

EPR (Electronic Plan . . . . . . .
( paper-based review method improving the plan review cycle, reduce costs associated with obtaining

Review) o . o
building permits and development approvals, as well as support green initiatives.
PDF (Portable A file type that can be opened with most devices, independent of software. PDFs can be both drawing
Document Format) files and document files.
Plan Reviewer City of Goodyear staff responsible for reviewing and marking files submitted by permit applicants.
ProjectDox The web-based online system in which plans are reviewed.
Record An application and accompanying record in Accela.
Workflow Design A visual layout of a process, project, or job in the form of a flow chart.
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Tech Tips

The Development Center has collectedtech tips and has placed solutions for you below.

How to clear your cache

Anytime a site page does not load, or you are experiencing issues with your web browser, you can try to solve the problem by

clearing your Cache.Clearing Cache is very important to the proper use of Accela and ProjectDox and should be done often. Within

any browser, Chrome,Microsoft Edge, or Internet Explorer, simultaneously press the Ctri Shift+Delete on your keyboard. A pop -up

will appear, keep all boxes check and cl i cup. YoOrcacleris navecleaaed. or 0 Cl

Setup trusted sites

A ¢ o mmo n faikine downloading Integration DI, please check the IntegratiorBravaParamdis an indication that the website you
are trying to access needs to be set up as a trusted site. Follow the belowinstructions to add ProjectDox/ Avolve as a trusted site:

1. Open your browser Internet Options

2. Go to Security > Trusted sites

3. Click Sites button

4. Enter the website URL in the list and click the Add button.

File Upload

All attachments shall be savedin PDF format. Maximum file size is 1GB.
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Basic Navigation

= —a —a A

)l

The Accela Citizen Access (ACAjrovides customers with an easy wayto:

Submit applications
Make online payments
Scheduleinspections
Find project information
Review the status

All users are required to create an account in Accela Citizen Accesgo submit a project with the City of Goodyear.
Applicants must create an account with a valid email addressbefore filling out an application from the citizen portal.
To create an account, bllow the below link to launch the AccelaCitizen Access(ACA)portal:

Sign in (Accela)

To review previous pI’OjECtSsubmitted through ProjectDox , selectthe link below to log into your account:

Sign in (ProjectDox)

Need assistance?

Contact the Development Counter at 623-932-3004, Option 2; or email us at:
developmentcounter@goodyearaz.gov
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https://aca-prod.accela.com/GOODYEAR/customization/common/home.aspx
https://goodyearb2cprod.b2clogin.com/goodyearb2cprod.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_01680cbc7b7348a1b9b396933ecbbabb_goodyearb2cprod_signinpolicy&client_id=1b080cca-5878-42ff-8f63-834f63297bc9&redirect_uri=https%3A%2F%2Favolvecspiam-as-authmiddleware.azurewebsites.net%2Fsigin-oidc-ded01f9d34db424a987f25ec9ad1f953&response_type=id_token&scope=openid%20profile&response_mode=form_post&nonce=638403319669015256.NTQwMDc4YmYtM2JjOC00NjFkLWFlOTItNDMyYzQ0NmM3MGRjZTE0OGMwMDItMzdhYy00MDI3LTg2YzUtMzM3OGE1ZmJmNzE1&state=CfDJ8CTAe9D6ekhJvD8g763JR14GeHdz7eNhUzaYoFfg-B1L5jf-PN1O1lzFQhA8QGoC8ypDeZkmLKBfOSaa5RxKxMMMwCfE_NXTCRfQK2f2C_E7NChqGsQfiMZsxlBCZuJKhN25lD9GrSZsVeJxUyfwppTdAYyAs2h9GAf8NCFdL75XA2DeaozHpqmYOJpUpYosHO8m2rS4pckcfFQheRN2Qmda6rxSSz5l-D7hjiSs8z41I6hlgo8gzalnF8bw8wgBdls6ochDAfnMcrlHeVkRmCbY229NC59LNyfGT-qftj5gwM1POJR3t7DWpuChwbeRtA5op8xI_AGgtLksp8lyAGYVLQ-Dsd_Ap5Tganoc4dqEZmLowfs-p4a4HLeSEbNPiz2-adD_qMR3TPBEAyHRGqsNtVdyyc9j6tG74FBa7suSMeXWW1QRGetAmXL9RseiArPqlaETEiDBoextm9MbDC0KuTgB2uhUlYLJbAKD_GMN8sG2g6RbFkYfztIgc8z4HNWuYF5RjdSduFRx3IJpE4diYu4WvSAIyVwWqNxxmIklYkgvFSbChE00yLgXDgbnhA&x-client-SKU=ID_NETSTANDARD2_0&x-client-ver=5.5.0.0
mailto:developmentcounter@goodyearaz.gov
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Home

The Accela Citizen Access (ACAjlome
page is broken into three sections.

1. The upper section of the Home page
contains quick links to valued resources
and when logged in, Account
information. This is also where you can
register for an account and manage
your session by logging in and out of
your account.

2. The middle section contains buttons
that allow you to quickly navigate
through out the Development Center
Portal. You can perform general
searches apply for an application,
schedule aninspection, or report a code
violation . Access tothe Development
Serviceswebsite to obtain forms, guides,
and valuable documentation is a click of
a button.

3. The lower section of the Home page
contains links to city departments for
making requests, viewing capital
improvement projects, calendar of
events, and businesslicensing
information . Email addressesand phone
numbers have also been provided to
quickly email or contact various
divisions within Development Services.

CITY OF

Goodyear

Table of Contents
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Registering for an Account

Follow the few simple steps below to
register for an account:

1. Select Login/Register from the upper
toolbar.

2. Select Create an Account

3. Enter the required Login Information
and agree to the terms of service
select Gontinue.

NOTE: Password requirements are at least
1 upper-case letter, 1 number, and 1
special character.

4. Select a Contact Type

1 Applicants are often contractor,
designer, or property owner.

1 Contacts are optional but can be
included as members of the project
team who want to stay informed
about the applicg

5. Enterthe required contact details then
select Submit.

6. When successful,Accela Citizen Access
displays a messagethat you have
successfullyregistered for an account.

Home  Apply

Resources

Login/Register 1

Sign In

USERNAME OR EMAIL: *

PASSWORD: *
Start an
Application

Forgot Password?

SIGN IN

Remember me on this device

Not Registered?

e CREATE AN ACCOUNT

Login Information

STEP 1 OF 2: ACCOUNT DETAILS

Service (2

I have read. understand, and agree to the Terms of

Applicant

Contact

*Required Fields

FIRST: *

LAST: *

HOME PHONE:

WORK PHONE:

MOBILE PHONE:

E-MAIL:

COUNTRY:
United States

ADDRESS LINE 1: *
CITY: *

ey

e *

FAX:

Select Contact Type

STEP 2 OF 2: CONTACT DETAILS

Table of Contents
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Sign In to your Account

For security reasons, many online services
require a login. If you are an existing user,
sign into your account to review your
application, pay fees, schedule inspections,
review or edit account information, and/
or perform advanced searches.

1. Launchthe Accela CitizenAccess
portal, and select Login/Register from
the upper toolbar.

2. Enter your credentials and select
submit.

If you have forgotten your password,
select Forgot Password and follow the
instructions to reset your password:

3. Enter your email address
4. Enter your security answer.

NOTE: you will receive a email with a newly
generated password.

5. Enter your Username and temporary
password.
6. Enter your credentials

NOTE: Old Password = temporary
password.

7. Select submit.

All visitors can perform general searches
on records and permit information by
conducting a public search.

Many online services offered by the Agency require login for security reasons. If you are an existing user, please enter your user name and password in the box on the Si gn In

If you are a new user you may register for a free Citizen Access account. It only takes a few simple steps and you'll have the added benefits of seeing a complete history
of applications, access to invoices and receipts, cneckmg on the status of penumg activities, and more.

Home Apply Resou 1 Login/Register

, Search

USERNAME OR EMAIL: *

PASSWORD: *

Reset Password
To reset your password, please provide the email address reglskered with your account.

Forgot Password?

Remember me on this device

* E-mail Address:

Reset Password
The security question you answered when you first regxstered is displayed below. Please provide your security answer so we can verify your identity

Security Question:
To what city did you go the first time you flew on a plane?

*Security Answer?

If we find an account associated with this address, we'll send you an email with instructions for updating your password

You will receive an e-Mail shortly containing a newly generated password. Once fogged in you may update this password in "Account Management”

Sign In

See your email for the temporary USERNAME OR EMAIL: %
e accelauat04@gmail.com

PASSWORD: *

Change Password

*User Name:

accelauat0s@gmail.com

*Old Password See your email for

[l the temporary

password.

*New Password

Table of Contents
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Public Search

All visitors can perform a general search

across all modulesfrom the Accela Citizen | » year T ——
Access e ——
1. Select the Search Records and Permit ot et L g s
Info button. D . T mm )
2. Enter your desired information , and * M@,M —1 € search Al Recorss &
press enter;application results will X
appear. Q '
Define your results by selecting Address, A Search Records :' ETffiil.i'.i’.i";'l.i'.‘?'iaﬁi’i‘;“ 7
licensed professional, contact, etc.from 25 o - — - -
the drop-down menu. S S ,
ot mavosses . Commercial Construction: Record Status: Permit Issue:
3. Navigate through the results by E— EE—
selecting pages or by clicking <Prev or ey Rm:m
Next > s o e J— Record Details
4. Clickon the desired Record Number. R 3 RS re—
Accela displays theapplication d etails. el s o, ] R

5. Click on Record Info tab then select
Record Details andselect the down @More Detals

= Application Information
GENERAL INFORMATION

arrow for More Details. Select the +
icon to expand for additional o ——
application information .

= Parcel Information

NOTE: You will need to registerfor an
account to view additional details, i.e.
Related Records,Inspections, Feesetc.

Table of Contents Page |11 RevisedDate: 4/30/2025
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My Records

The Accela Citizen Accesgrovides users
with a simple way to view applications by Development Center Portal
category or by creating a collection.

1. Navigate to the Home screen andselect = : :
My Records. ) —

121212025 P23-00581 TEST TDX 3744

Accela Citizen Accesglisplays results for all 22 : : o
submitted applications by serviceincluding 2
the status and action items.

Add to Existing Collecton |4

2. Click the down arrow to expand on the BN . e D e ot

service type and view the details. ” o JRE © | e ———

3. Selectthe record number, or i -
4. Select the action item to launch the

e —

application. ' O

Option 2 - Permits, Planning & Zoning, Development Inquiries

Create a Collection

5. Select multiple records from the list of
results.

6. Select Add to the collection and
provide the required information then
select Add.

When successfu) Accela Citizen Access
displays a message that you haveadded an
item to your collection.

Table of Contents Page [12 RevisedDate: 4/30/2025
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My Dashboard

The Accela CitizenAccessdashboard
allows logged-in users to view collections
and work in progress.

1. Begin by selecting My Dashboard from
the Account drop-down menu in the
upper toolbar.

Accela provides alist of Collections and
Work in progress.

2. Select View Collections to view your
collections; or

3. SelectView all recordsto see a list of
all applications; or

4. Click the Action item link to manage
your application.

Home Apply Resources Acco%m Logout

My Dashboal 1

Development Center Portal e

My Account

Logged in astAccels UAT10  Collections (1)w  Account Management

l Search I

Work in progress (7) View All Records
Record Name Record ID Module Creation Date

Code Violation 24TMP-000005 Enforcement 1/2/2024

Civil Construction Permit 23TMP-003014 Civil 1212712023
Pre-Application/Due Diligence ~ 23TMP-003001 Planning 1212612023
Mutti-Family Construction 23TMP-003005 Building 12126/2023
Civil Construction Permit 23TMP-002969 Civil 12/21/2023
Code Violation 23TMP-002864 Enforcement 1211912023
Code Violation 23TMP-002865 Enforcement 12/19/2023

Table of Contents
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My Account

The Accela Citizen Accessite allows
logged-in users to view their accounts Home  Apply  Resources "w’“@ R
and edit accordingly.

My Dashboard

llections (0} Account Management

1. Begin by selecting Account from the ow“e“"’s
My Account
upper toolbar then select My Account (o 1
from the drop -dOWI’l menu. Your current account information is shown below. Click an Edit button to update information within a section.

Cltizen ACcount

Account login information is displayed in

the upper right corner along with saved p— 2 - |
CO||eCt|0n types User Name: ACCELA |
E-malt accalauzt0l@gmall.com i

Password:
Security Q b city did you go the first time you New on a plane?

2. Select Edit to update your Login
Information.

License Information

3. Select Add a License to searchand :
savelicensing information. i - - o - - - i

4. Select Actions to viewand edit Contact | | [ 7 I
information ; or Showing 11071 -

5. Trust Account Information when — o - o — - - i
- [

i

applicable.
6. To apply changes, click Save.

Trust Account Information

Showing 0-0 of 0
Account ID Agency Balance

Contact Information

No records found.

UR S FERY ™ _ .| 00 EL Bas] I IWFIRASE T 0w

Name of Business:

ity of Goodyear

* Address Line 1:

00 M Civic Square

* City: *State: *Zip:

Goodyear

Home Phone: Work Phone: Mobile Pi

Table of Contents Page |14 RevisedDate: 4/30/2025
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Preparing to Apply

One of the first steps that makes applying for a permit easier is to gather all your necessary information and documents before
starting the application process.

Guidance Document :

Plan review processes and document guides are located on the Development Services website at the below linkAlthough a
naming convention is no longer enforced, it is encouraged to keep a simple naming convention in the Guidance Document for
clarity during the plan review process.

Plan sets may also be submitted asmulti-sheets but must be savedin PDF format.

Need assistance?
Contact the Development Counter at 623-932-3004, Option 2; or email us at:

developmentcounter@goodyearaz.gov

The following pages will walk you through the application process.

Table of Contents Page |15 RevisedDate: 4/30/2025
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Application Process

Start a New Application

Begin by logging into your account.

Home Apply Resources Account

1. Navigate to the Home screen, and
select Start an Application. Development Center Portal

2. Readthe disclaimer, and select | Agree
to the terms and conditions to
continue.

3. Choose the desired service from the list
of services

4. Choose the desired application type. :

5. Accela displaysa list of associated - . : .
subtypes. Select Continue or Back to : [ e
choose the appropriate service.

Startan
Application

Commercial Construction

Fire Protection Systems

> Residential Co on Applicatio pe

- Industrial Construction
p be looking for Submit these application types for Residential Construction projec

Click here for SolarAPP+ Permit
instructions.

A/C Unit - New Replacement
Addition/Alteration

Demolition

Detached Garage or Carport
Detached Guest House, Casita, or Accessory Building
Detached Patio or Pergola

Electrical

Photovoltaic

Plumbing

Single Family - Custom Home
Swimming Pool/Spa-Custom

Wall or Fence

Other Residential (Not listed above)

Multi-Family Construction
Economic Develoj|

esidential Construction

Sign Permit

Solar Permit with SolarAPP+

® o o o o e o 0 0 0 s s o

Standard Plan

Click here for forms and checklists.

Continue e

Z Restart

Table of Contents Page |16 RevisedDate: 4/30/2025
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Map

Use the mapto help locate the address or
parcel.

1. Enterthe address number or parcel
number in the search field.

2. Select the correct option from the drop -
down menu; the selected address will
appear on the map.

You canalso use the map to zoom to the
location if desired.

NOTE: When applying for work on a city
right -of-way, zoom map to the location
and select the adjacent parcel to the
location where the work will be performed.

3. After selecting the location, click
Continue.

4. Verify the address selection and Accept
or Change the selectionto go back to
the map.

© Map

Begin by entering the address number or parcel number in the search field then select the correct location from the drop-down menu or zoom
map to location and select. After selecting the location, click Continue.

NOTE: When applying for wark on a city right-of-way, zoom map to location and select the adjacent parcel to the location where the work will be performed.

Address

Selected Address: ]

1900 N 140TH DR
O Address: 1900 N CIVIC 5Q =]
Parcel- 50173969 '
1900 N CIVIC SQ
@ Zoom1o l
-
\/ 50161200: (15331 W ELM 5T)
40081900: (17715 W JOJOBA
RD)

.

Esri Community Maps Contributors, City of Goodyesr, PHX GIS, @i)is"Si’SSi' lep, M

Fowered by Esr

Address: 1900 N CIVIC 5Q

Continue e
Parcel Number: 50173969

Please confirm your selection. If the details are incorrect, you can choose to change the selection
€ Back || & Restart ‘ Y &
Accept Selection e

Change Selection

Table of Contents
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Step 1: Location > Address Parcel Owner

Accela Citizen Access displays page
header throughout the process with the
selected application type and step
progression.

Verify that the Address, Parcel and Owner
information has populated as expected.

To make changes:

1. Click clear and enter a partial number

2. Accela displays a list of data to choose
from. Select from the list of results.

3. Press Selectverifying the fields have
populated as expected for each
selection.

Residential Construction

1 Location 2 Peaple

3 Applicalion Detais

JCuments 5 Review

in the required field, then select Search.

Step 1:Location>Address Parcel Owner

Streat Type:

* Street No.: Direction: Street Name:
150 Select
Street Post Direction:
Euilow'zr: Type:
City: State: = Zip Cods
Sedert -

* Parcel Mumbear:

* Owner Name:
GOODYEAR CITY OF

Address Line 1:

N OVIC 50

Address Search Result List

Showing 1-2 of 2
Addiness

1500 N 140TH DR, Vistas at Palm Valley Final Plat,
GOODYEAR AZ BS295, 1900 N 140TH DR, 130

1500 N CIVIC 50, Goodyear Civic Squane Parosl A At Exirella
Falls, City Hall/Library/Council Chambers, Goodyear A7
85355, 1000 N CIVIC 50, 3

snowinli-10F1

Address

Az B5395

GOODYEAR CIVIC SCUARE PARCEL A AT ESTRELLA FALLS

shotng 1-10f1
-lP‘.m::lHnmbu Lot Biock  Subdivision
o fores 3

1900 M CVIC S0 GOODYEAR AZ B5395-2012

Table of Contents
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Accela Citizen Access display©wner
information.

1. Verify the information in the Owner
section has populated as expected.
2. Enterthe desired Email address.

NOTE:When entering the desired Email
address, do not use auto-saved e-mail
information for the owner as the
associated address will change the
property address for the application.

Save and resume later or select
to move to the next step
in the application process.

NOTE: You will have an option to save and
resume later throughout the application
process with an opportunity to edit any
step during the final review.

Owner

*Owner Name:

GOODYEAR CITY OF

Address Line 1: o

1500 N CIVIC E2Q

City:

GOODYEAR

E E—mail:

"y

Do not use auto-saved email
for owner as the associated
address will change the
property address for the
application

Continue Application

Table of Contents
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Step 2: People > Contacts

Accela Citizen Accesglisplays an overview of
the applicant and additional contacts.

Use this screento verify, edit, or add contacts
and confirm the application subtype.

1. Simply manage your contacts by clicking
Selectfrom Account, or
2. By clicking Look up from a list.

Depending on the Application type, you may
be required to add additional contact
information.

Residential Construction

1 Location 2 Peaple 3 Applicalion Delais 4 Documents 5 Review

Step 2:People >Contacts

canlacls, click the Salec fom Account or Add Mew bulion. To edil a contact, click. the it lin

Cathy Rudder

Select Contact from Account

Seleci a contact to attach o this application
If the: contsct has mulbtiple sddresses. you can select which to uses in the next step.

Showing 1-2 of 2

Category Type Mame
Azmociated E
c Applicant Cathy Rudder n will delay approval of your proj

A=mociated Owner

GOODYEAR CITY OF

Look Up Contact
Ty

]

Mama of Busmness

Additional Contacts

that you would like to also receive notifications through tpe‘ew process. Bl

[ raien | ok il

Showing 0-0 of 0 Address Line 1-
Full Ham= Business Name Contact Type Work Phone Fax E-mail
No records found. Ciey. Soae
Wk Phons: Mabde Phone

Licensed Professional List .
sl

To add a new licensed professional, click the Add Mew buston. Enter State License Mumber th

wing 0-0 of 0
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Depending on the Application type, you may
be required to add a licensed professional.

1. To add Licensed Professionals, selecAdd
New. Accela displays a licensed profession
information screen.

2. Enter the State License Number registered
with Maricopa County and click on the
next field to populate data.

NOTE:Licensed professional information is
automatically populated from the Maricopa
County Registrar of Contractors.

3. Click Saveand Close

NOTE:Depending on the application type
selected, mntacts may receive emalil
notifications throughout the application
process.

Save and resume later or select
to move to the next step in
the application process.

Licensed Professional List

To 1 licensed professional, click the Add New buston. Enter Stave License Number then tab out of the field. To edit a licensed professional, click the Edit limk.

-
-_
Shiowing 0-0 of 0 L] -—
License Murmber License Type

Mo reconds. found.

mucensed Professional Information Phone Fax

* Licensa Type:

First:

Mame of Business:

Home Phone:

Address Line 1-

Address Lina 2:

" State License Ne

Middle: Last:

Business License #:

Mabile Phone: Fan:
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Step 3: Appli cation s > Detail s

Accela Citizen Access displays an overview of
the application details.

Planning and Zoning

1 Location 2 People 3 #Dgga"i?sa“ons 4 Documents

Detall |nf0rmat|0n : Step 3:Applications Details > Details
. Enterthe Project/Business Name
CUStom FIE|dS. "Project.fEusinessbo
2. Select the application type from the drop-

down menu. Custom Fields
3. Depending on the type selected,

. . . GENERAL INFORMATION

additional custom and/or required fields - Ia

may appear Pre-Application Number: ‘
NOTE:Include all required information Devalopment Nam: e
entering the detailed scope of work when I
required.
Save and resume later or select _

to move to the next step in

the application process.
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Step 4: Document s > Attachments

Depending on the application type, applicants
are required to upload specific documents
and select a file type from a drop-down list.

From the Attachment section:

1. Select Add, a file upload box appears.
2. Select Add again to browse and choose
attachment(s).

TIP:Do not press continue until 100% is
displayed next to each document.

3. Select Continue.

NOTE: All attachments must be savedn PDF
format and must not exceed 1GB.

4. Update the document type from the drop-
down menu for each file.

TIP:Confirm that you have uploaded each
document type by reviewing the list in the
dropdown for the application type you have
selected.

Select Add to continue adding additional
documents or Remove if desired.

5. When finished, select Save.

Residential Construction

1 2 Pecple 3 ’DD'E'IE“"’“ 4 Documents 5 Review § Record kssuanc

Step 4:Documents =Attachments

Al sttachments shalll be saved as PDF format. Maximum file size i 1GE
FDF are the only allowed fle types t0 upkoad..

Mame Tyee Size Latest Update Action

Mo records found.

File Upload

All attachments shall be saved as PDF format. Maxima m Me size is 1GB
PDF are the only allowed file types to upload

001 fes Plumbing - Site Plan adoc 100% Con

002 Res Plumbing - Floor Plan.pdi 100%

* .
Type: Fille: Remove
["SE'E=t" '] 001 Res Plumbing - Site Plan.adoc
100%
Res Plumbing - Floor Plan -
Ras Plumbing - Sitz Plan [
*Type: File: Remove

002 Res Plumbing - Floor Plan_pdf
100%

(5 "o | poa | semorers |

—Select—

w
The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.
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Accela Citizen Access displays message that
it may take a few minutes before changes are
reflected.

1. When files have loaded successfullyan
Actions option will appear for each
uploaded document.

2. An error will occur if the required
documents have not been provided and
you will not be able to continue to the
next step.

NOTE:Select Add to provide additional
required documents identified .

Save and resume later or select Continue
Application =>  to move to the next step in
the application process.

®

An error has occurred.
The following documents are required based on the information you have provided:

Comprehensive Sign Package - Narrative
Comprehensive Sign Package - Comprehensive Sign Package

The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.

PDF are the only allowed Nle types 10 uphoad..

Name

Type Sze Latest Update Action

Res Plumbing - Floor Flan 20040 KB O1AB2024 Actions w

Res Plumbing - Site Plan BIOS KB 01118/2024 Actionsw

Continue Application »
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Step 5: Review

Accela Citizen Access displays aeview of the
submitted application.

1. If desired, select Edit to update
information for each section.

NOTE Select when changes are madethen
select Save and resume later or

to move to the next step in
the application process.

NOTE:Save for later items,which can be
viewed by selecting My Recordsfrom the
Home page.

Fire Protection Systams

: 7 feest imm R E:“h:
Step 5:Review
Pieazs o il ikormaticn ekow Clck iha "o buseorm i make charsges o schiom. or Tomaus Asplcais 1o movs on

CODDYEAR CITY OF
1500 W CIVIC 50
CODDYER AT BED5 200

sczelstestuserce fgmal o

Accsla LISTIH
ity of Goodysar
Heorme Phone £7355555E

E-maiaceelest] O el cmm

Responsible Utility Billing Party £
L
Additional Contacts L3
Showang 1-1of 1
Pl Mame Eumineer Mama  Comtact Type ‘Wark Phame Fax ©-rradl Artion

Shorwseeg 1121
Ricarus Rumger Licanes Ty Canact Hams ez Harss Bt Licarms & Blorme Pross s Actien
Corrsio: b rank S [EnP

Project/Busines: Nams-TEST Intagration-CLR

CENTRAL NERMATEI
Tye= Firm Sprinkler
Datuilec Scope of Work:

M1 sttncherare shal ba el ax PO dsrrrmt Masessr i sirs m BGE
POF ara: tha only aliowed e mppes 10 upload

Hame = s Latest Lipetane csen
Fies Sprmkder - Calcuistinns vosman oo
Fira Spomider - Cut Shesty a2 560 oaznEe
Fiea Spemnbder - Sealed plana 284 HE oaznm
Fira Sprmider - Flrw Tt ESET oaznEE
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Step 6: Record Issuance

Upon successful submission,note Your Record
Number to check the status of your application
or schedule/check inspections.

Click the below hyperlinks to follow the next
steps in the application process:

1. My Records
2. Scheduling Inspections

3. Pay Fees

Need assistance?

Contact the Development Counter at 623-932-
3004, Option 2; or email us at:

developmentcounter@goodyearaz.qov

We are happy to walk you through the
application process.

Home Apply Resources Account Logout

Planning and Zoning

1 2 Fecpie 5 Appicatons 4 Documen s 5 Review | & Record Issuance -l

Step 6:Record Issuance

Your application has been successfully submitted, and your project is now in prescreen

dulsicheck rasults of inspactions,

, use the Copy Record.

Your record type requires a follow-up inspection once work is completed. You may schedule the inspection now o return to schedule the inspection upon compietion of the work. Choose “View Record Details” to Schedule
Inspections, check status, or make other updates.
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Uploading Attachments after Submittal

You may be required to upload additional
attachments after the initial submittal.

NOTE: FPan review documents must be
uploaded from the plan review tab. SeePlan
Reviewfor instructions.

Navigate to My Records from the Home page
and select the desired application.

1. Click Attachments under the Record Info
tab.

2. Select Add.

3. Select Add to browse for documents.

NOTE: All attachments must be savedn PDF
format.

4. Select Continue.

5. From the drop-down menu, select the
document type.

6. When finished, select Save.

]
]

Record B24-00072:

Fire Protection Systems: Record Status: Oversight Review

Record Info = Payments =
Record Detalls
Processing Status

Related Recor

Areach

Licensed Professional:
[EAvonikiE yahoo.com

Inspections

Project Description:

TEST Integrasion-CLR Record Info +

¥ More Details

Name

Record B24-00072:
Fire Protection Systems: Record Status: Oversight Review

Payments =

Ml attachmenis shall be saved 2s PDF format. Makmum file sze is 1GB
POF are the only allowed e wypes w0 upload_

Record ID Record Type

B24-00072 Fire Protection Systems

File Upload

All atrachments shall be saved as PDF format. Maximum file size (s 1GB
PDF are the only allowed file types to upload..

ACcela Cvic Platfornm - ACCOUIHng 100%

B24-00072

cela Civic Platform - Ac
boer Guade pdf
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Application Status and Next Steps

Upon successful submission of your

application, you can check the status of your 1 hning
Showing 1-10 of 10 |

project by navigating to My Records from the .
Home screen.

Date

01/12/2024

01/10/2024

1. Expandthe service type.

View the status.

View the Action item.

Select the Record number to launch the

desired application.

]
[ owm12024
O
]

01/05/2024

2.
3.
4

Review detailed information:

5. Use the Record drop-down to view details,
status, and records, view and upload
attachments, and schedule inspections.
Use the Payment drop-down to access
fees.

Selecting the Plan Review tab allows
applicants to manage tasks,view and
upload files, and review comments in

ProjectDox.

Record Number Record Type Descripti Project Name Address
= Hm“e s TEST COMOB T T TR GRS,
24TMP-000104 Combo 13213 W MCDOWELL RD, Goodyear AZ

85395,6

15165 W JACKSON ST. Goodyear AZ 85338,
281

P24-00014 TDX 3726

P24-00013 130 N LITCHFIELD RD, Goodyear AZ 85338

Record Info ¥ Payments ¥ Plan Review
Record Details Fees
Processing Status Trust Account
Information
Related Records Prgject Description:
City of Goodyear

Attachments ]

55555 '
Inspections — I

{

More Details '
Copy Record Recordinfo v Payments ¥ Plan Review

Plan Review,

Refresh the page§b get the latest information.
To do task: Respond and Resubmit Task

Plan Review Status:
Review Type: Building
Total Number of Files: 3 View uploaded files
Time Elapsed: 0 days O hrs
Prescreen Review Comments (Unresolved):
Time with Jurisdiction: 0 days 0 hrs
Time with Applicant: 0 days 0 hrs
Status: Resubmit
Resubmit: 0 days O hrs
Review Comments (Unresolved): 0 View review comments
Building Safety (0)
Current Non-Completed Tasks: 1
‘Waiting Respond and Resubmit Task: 0 days 0 hrs
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Plan Review & Respond and Resubmit

Respond and Resubmit tasks are available on
the Plan Reviewtab.

Additional documents may be required and
could include items such as photographs,
arborist reports, contractor reports, window or
door details, material specifications, or revised
plans.

Navigate to My Records from the Home page
and select the desired application.

1. Select the Plan Review td.

Select the To do task to launch ProjectDox.
Respond to all comments as requested.
Upload new documents or updated files.
Confirm you have completed all items in
the task.

6. Click Submit.

o s w

NOTE:ProjectDox Plan Reviewincludes

0 L e & o mirtstructional videos and "Online
help" tools throughout the plan review
process providing additional guidance.

2
7
Tasiginformat
Record P24-00049: £ Project Nam. P24-00049
Planning and Zoning: Record Status: Respond and Resubmit 4 Project ion: City of Goodyear - Sign Package
£ coordinat PD Reserved
¢ Review Cycle: 2
Record Info + Payments v Plan Review 4 Workflow: Accela Workflow
4 Current User Login: ACCELA UATOT (accelauzt0l @gmail.com)

7

4

Refresh the page to get the latest information. Y ]
To do task: Respond and Resubmit Task 9

Plan Review Status:

Review Type: Building
Total Number of Files: 3 View uploaded files

Time Elapsed: 0 days 0 hrs
Prescreen Review Comments (Unresolved)

Time with Jurisdiction: 0 days 0 hrs
Time with Applicant: 0 days 0 hrs

Status: Resubmit
Resubmit: 0 days 0 hrs

Review Comments (Unresolved): 0 View review comments
Building Safety (0)
Current Non-Completed Tasks: 1

Waitina Respond and Resubmit Task: 0 davs 0 hrs

X Respond and Resubmit - Work - Microsoft Edge —

8  https//goodyear-az-us-test.avelvecloud.net/Project DoxV

Are your updated files named exactly
the same* as the prior versions? Yes No

lowForms/Eform.aspx?Remotelnvoke=trueBwflowTaskiD=4615&a|

2/9/24 1142 &AM

Please respond to all correction items, upload revised files inta the Dacuments & Plans folder below, select the checkboxes at the bottom, and click ‘Response
Complete - Resubmit to resubmit your files.

Respond to all comments, as requested

(-]

Unresolved Comments: 0
Info Only Comments: 0

Files with Markups: 0

Check all to confirm you have completed this task and are now ready to submit

s accessed by dlicking on the “Review Comments*

cject using the SAME file

Click the "Submit” button below to complete your task

G Submit | | Close
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Pay Fees

When fees are due, you will receive an email

notification to log into ACA and manage fees. ear

1. Navigate to the Home page, and select
Fees, Accela displays a list of applications.

2. Expand on the desired service type

3. Select Pay Fees Duainder Actions, for the
desired application, Accela displays alist
of fees due for the associated application.

4. Select Continue Application to select a
payment method,

5. Choose your payment method then select
Submit Payment.

6. Enterthe required payment information
then select Continue.

7. Agree to Payment Authorization Terms
then select Pay.

Q

Search Records
and Permit Info

A$> Enter Payment Information

All fields are required unless labeled as optiona

Accela

Description address

—_
More From Us Contact Us

First Name. Middle Name

Curl Q Confirm Payment
(s

Home  Apply Resources  Account Logout

1500 N EIVIC 56, Goodyear AZ 85395, 3

. 2445 § ESTAELLA PRWY, AT 1008,
AZB5ian A2 A

Bank Account: ****5678
Payment Method echeck) Routing Number: ****130

Payment Date Now (01/19/2024)

Use this payment method for future payments.

Payment Amount Service fee Total Amount
$323.00 $100
lick to read the Payment Authorization Term:

| authorize payment and agree to the Payment Autherization Terms
By clicking the PAY button, you agree to the service fee charged by Paymentus to be added to this

payment.
Click the PAY button to complete your payment.

7
< Back Pay $324.00 Cancel
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Scheduling Inspections
Online ACA (To Schedule One Inspection)

Scheduling an inspection online through the
Accela Citizen Access portal.

1. Navigate to the Home page, hover over
My Records. Accela displays a list of
application types. Expand the type to view
the records.

2. Select the desired application Record
Number.

3. Click on the Record Info tab and select
Inspections. Accela displays a list of
inspections for the application.

4. Select Schedule under Actionsfor the
desired inspection.

5. Select a date from the Calendar, choose a
time frame then select Continue.

6. Verify the information is correct, make
desired changes,and select Continue.

7. Include Additional Notes if desired, select
Finish.

My Records

] oee Rocors Wt Beccrd Type Cwacription Assreu Siansz
-
0273902 £24.00339 Covt Constmaction Permet Comemencial - Dry Uttin. 35695 W MEADOWSROOK MV GOOINr AT et denencd
4TMP-0008

N

A0 Ot Conontion fovant Schedule/Request an Inspection S

Feb 2024 Mar 2024 Apr 2024
Su Mo Tu WeTh Fr Sa Su Mo Tu WeTh Fr Sa Su MoTu WeT
i 1 3 4
4 6 8 3 10 1
11 3 14 15 15 16 17 u
15 @20 u 2 23 u2

’,6 a8 29 2 0

,t

‘ Schedule/Request an Inspection

Schedule/Request an Inspection
Inspection type: Dry Utility Final
Location and Contact

Verify whether the ocation and contact person for the selected inspection are {

Confirm Your Selection
Prease cont . : s e vapecal

w4
Location

15693 W MEADOWEROOX AVE 15693 W MEADOWEROOK AVE
oo AZ BS39

Contact
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Online ACA (To Schedule Oneor Multiple Inspections)

Scheduling an inspection online through the

1.

Accela Citizen Access portal.

Navigate to the Home page, select
Schedule Inspections

Recent Inspections: This will open a
popup window that allows you to see
recent inspections that are still stored in
the browser cookies. These cookies
expires after the browser is closed.

Clear Form: Clear form will return the
form to the original state of the page.
Recent Inspection cookies will remain, but
all other fields will be cleared out.

Record Search: Search for all or part of a
record. Only the top 25 items will

display. For example: "BLD" might initially
return 1000 records. Only 25 will show.
Best to include the whole record or the
transaction number part of the record.
GPS Search:GPS search uses the GPS
capabilities the search device has to find
the records. From a laptop or desktop you
might not get very close for several
reasons. a) VPNs will scramble location, b)
some internet providers don't locate users
well.

Address Search: Search by Address will
search based on the criteria entered. You
can exclude any information you don't

e A AT A
Development Center Portal

Start an \ Schedule
Inspections

Application

- o

W V VN e G
GOODYEAR INSPECTION REQUEST

by

For Inspection Hours Select FAQ Tab

6 Clear Form

Recent Inspections

Step 1
Find Your Record

M50 o

or 5

At inspection site now? Use GPS! City:

6

House Number:
Street Name:
Street Suffix:

EZ25-00335
EZPermits

Step2 (8

Pending Inspections for this Record

RES BASEMENT RES CEILING INSULATION RES CMU WALL
WALL/WATER PROOF REBAR/BOND BEAM

RES COMPLETE PLUMBING RES COMPLETE ROUGH RES COURTESY STOP
U/G FRAME
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7. Results: This is where results will display.
There are 3 columns at the largest screen
and on smaller screens this will reduce
accordingly. Once selected the style of
this area will change and present Step 2.

8. Selected Record: The selected record
type display the available pending
inspections. One or more inspection types
can be selected

9. Selected Inspections: The selected
inspections will determine the availability
for the next 10 days and present you with
available options.

10. Available Inspection Dates: Each of the
inspections chosen above will be
scheduled for the day you choose. You
cannot select multiple days.

11.Contact Information: Enter contact
information and notes to inspector.

12.Clickthed 6 m not ad radobow t
the propts.

13. Select Submit.

14.Result

Step 2

Pending Inspections for this Record

RES CMU WALL REBAR/BOND BEAM

RES BASEMENT WALL/WATER PROOF

RES CEILING INSULATION

RES COMPLETE PLUMBING RES COMPLETE ROUGH
U/G FRAME
AS

RES DRYWALL RES ELECTRIC U/G
RES FLASHING RES FOOTING
WINDOW/DOOR
RES METER CLEARANCE - RES METER CLEARANCE
ELEC G/
RES PLUMBING U/G RES PRESLAB
WASTE/WATER/GAS
RES ROOF NAIL & STRAP & RES ROOF NAILING
SHEAR
RES ROUGH FRAME

Get Availability

Step 4 1"

On-site contact person
¥ Remember My Information

First Name

9 Step 3

Availability
10 Friday Monday Tuesday Wednesday
4/25/2025 4/28/2025 4/29/2025 4/30/2025
Thursday Friday Monday Tuesday
5/1/2025 5/2/2025 5/5/2025 5/6/2025
Wednesday Thursday Friday Monday
5/7/2025 5/8/2025 5/9/2025 5/12/2025
Tuesday Wednesday Thursday Friday
5/13/2025 5/14/2025 5/15/2025 5/16/2025
Monday Tuesday Wednesday Thursday
5/19/2025 5/20/2025 5/21/2025 5/22/2025
Friday Tuesday Wednesday Thursday
5/23/2025 5/27/2025 5/28/2025 5/29/2025
Friday Monday Tuesday Wednesday
5/30/2025 6/2/2025 6/3/2025 6/4/2025
Thursday Friday
6/5/2025 6/6/2025

RES COURTESY STOP
RES FINAL C OF O
RES GROUNDING
ELECTRODE
RES METER CLEARANCE
(CONST)
RES PLUMBING INSULATION

RES RETAINING WALL AND
FOOTING

RES ROUGH ELECTRIC

Last Name

Phone

Notes to Inspector

Gate code is 123. Please call.

/—\_N-A—'«M_b/\/\ PSRNV VN /N ’_,,_,_/'""\_‘,._,.\’

VR Ve o - DR
Result m

. RES COMPLETE PLUMBING
U/G:

NOTE: ONCE YOU CLOSE THIS POPUP THE PAGE WILL REFRESH.

Download the Calendar Invite.
Thank you for using our inspection request!

: Close and Refresh ‘\;

"\/»'\l/\\\,.r"w\/"\*m/l{\/\\\

4
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To Schedule Inspections By Phone or Text

Please visit the Development Services Department website for instructions to schedule inspections by phone or text

Schedule an Inspection | City of Goodyear (goodyearaz.gov)
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View Inspection Comments

Viewing inspection comments online through
the Accela Citizen Access portal.

RES COMPLETE ROUGH FRAME (1084032, Optionall

1. Select the desired application Record O [ [ == —— ]
Number.

Multi-Farnily i
rosia it Constction Hotiestnie {? Status m
Record Details )

nmz0m  Ez2e-ciees e —— ew single Famiy Detached -

ily Detached - Pr essin tus :p;;;\';:s 757 AM ue:.:D:.d SRR
2. Click on the Record Info tab and select e o s Vo Frocsnese e e
11/06/2024  EZ24-01662 EfPermits :;‘;:"“““"""“mm""' Related Records T
Inspections. Accela displays a list of F O N —— :

Completed inspections for the application. S aum A S

Showing 1-1of 1

mants
i
-~

3. Select View Details for the desired pompleted (&

Approved

|nS eCt|0n Approved RES WATER SERVICE (1084060) View Details
p . Result by: 1B on 027242025 at 0212 PM
Approved RES BASEMENT WALLIWATER PROOF (1084028) View Detalls
Result by: 1B on 022472025 at 0219 PM
Approved RES COMPLETE FLUMBING L/G (1084031) View Detalls
Result by: IB on 02/25/2025 at 0736 AM

Approved RES COMPLETE ROUGH FRAME (1024032) e View Details
Regull by 16 sn 027252075 at 0757 AM

(242517025 TSEAM)
Inspection Results Comment.

4. Select View Result Comments.
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SolarApp+ Applications

)l

= —a —a -—A

SolarApp+ Pilot Program

This pilot program is currently only available to licensed contractors who have previously registered with SolarAPP+. If you are
interested in participating in the pilot program, please contact Jeff Rallo at 623-882-7945.

SolarAPP is a thirdparty software application that can be used to verify code compliance for residential photovoltaic (PV) projects.
The City of Goodyear Development Services Department will accept SolarAPP approved designs through our online portal for
permitting of residential photovoltaic projects only. Click here for a demonstration on SolarAPP+.

Eligibility
Must be an Arizona Licensed contractor

Residential (single family or duplex residence) rooftop installations only

Structure supporting PV systems must be legal, permitted code compliant structure

No ballasted or ground mounted systems
Must meet the following technical requirements:

o

O O O O

Submit for automated review through SolarAPP+

Determine eligibility

Submit your design to solarapp.nrel.gov

Click Login

A $25 processing fee will be charged by the SolarAPP+ website

Once plans are approved on SolarAPP+you may apply for a SolarAPP+ permit

No existing PV or energy storage systems

PV system roof loading not to exceed 5 psf dead load 400-amp maximum electrical service, single phase only
If using microinverter only one module per

Up to two inverter types for string inverte r type for microinverters

Permit runners are not allowed to request SolarAPP+permits
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Applying for a SolarAPP+ permit :

Follow the instructions in this user guide Home  Aoply  Rosmons  Acoout  Logam
tO ©  Disclaimer

D Welcome to the City of Goodyear application and plan review portal (“COG APR Site). If you continue to browse and use the COG APR Site you .
eVE . cogeeingiocom h and be bound by the following terms and conditions of use

TERMS AND CONDI
©  Starta New Application
Your access to and i conditions,
laws, statutes, ordin
f 1 B these Terms and Co

qualfication, these — Conditions, the words “you" and *your" mean the reg
owner associated wi @ EziRepmit Appll(alluns onsultants, contractors, and other parties whno a
Startan
Application

APR Site using the r @0

1 Reaqister for an account
1 Sign into your account

well az all applicable federal, state, and local

(=

Use this service for EZ Permits that are minor in
standard construction documents. The permits

1. Navigate to the Home screen, lect
Start an Application.

2. Readthe disclaimer, select | Agree to
the terms and conditions to continue.

3. Select Building Application.

Select Solar Permit with SolarAPP+

5. Accela displays a list of associated
subtypes. Select Continue or Back to
choose the appropriate service.

CONDUCT:

=

- b, S
Building Applications
Use this service to submit _ - .
I Agree eyl ©  Building Applications

) | 1have read, 24

Planning & Zoning Apy]
Use this service to make 2
COMEO applications fi.e.

Civil Applications

Use this service for civil n

(Final Plat, Map of Dedicat
king for /-8 Pre-Application/Due

&8

“F

Commercial Construction

ﬁ@

Fire Protection Systems

Industrial Construction

B

Multi-Family Construction

Use this service to requesd

4: planning@goodyearaz. gov
ildingsafety@goodyearaz. gov
civilplanreview@goodyearaz gov

) N ©  Solar Permit with SolarAPP+ Application Types
Sign Permit

Submit these application types for Solar Permit with SolarAPP+ projects:

Residential Construction

Pl solar Permit wiith SolarAP| . Solar

* Solar and Storage

standard Plan Click here for forms and checklists.

Continue e

et e & s
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Step 1: Location Information

1. Enterthe address number or parcel
number in the search field.

2. Select the correct option from the
drop-down menu; the selected
address will appear on the map.

You canalso use the map to zoom to
location if desired.

3. After selecting the location, click
Continue.

TIP:Accela Citizen Access displays a page
header throughout the process with the
selected application type and step
progression. Click the step in the header
to jump to the desired step.

4. Enter the desired Email address

When entering the desired E-mail
address, do not use auto-saved e-mail
information for owner as the associated
address will change the property address
for the application.

Save and resume later or select
Continue Application == to move to the
next step in the application process.
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