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About The NCS

« Community Livability
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= Governance Private
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Facets of Community Livability
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The NCS & Goodyear

= Participant in The NCS since 2014

» Random scientific sample of 3,000 households
» 657 returned surveys; 23% response rate
= +4% margin of error

Expanded : :
Geographic |l Demographic
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Map of Mail Sample
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National Benchmark Comparisons




2015 National Benchmark
Comparisons
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2015 Ratings Compared to 2014
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Legend
Key Focu S Area S B Higher than national benchmark

B Similar to national benchmark

Lower than national benchmark
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Quality of Life Remains High




Overall Quality of Life Ratings

Overall Quality of Life

in Goodyear

Excellent
35%

Poor 1%
_\\

Fair 11% I

\Good

53%

Goodyear as a Place to
Live

Excellent
42%

Poor 1%’/

Fair 6%

\Good

51%



Community Characteristics

Neighborhood

Place to raise kids

A

Place to retire

Overall appearance

i% Above benchmark “ Similar to 2014
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Quality of Life

at least

Recommend 4 in 5
Goodyear very or somewhat likely
Remain in
Goodyear

118




Safetyis Top

Priority




Overall Feeling of Safety

Good 53%

Excellent
36%

/

Poor 10/0/"“‘ W

Fall‘ 100/0
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Feelings of Safety

9in 10 » in neighborhoods
felt safe: > In downtown/

commercial area

Similar to

benchmarks

AZ
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Safety Services

Fire
: At least
EMS 41In5
excellent or good
Police

Crime prevention ““8




Economy is a Top

Priority




Aspects of Economy

Overall economic health 67%

Place to visit 65%
Business and services 61%

Cost of living 57%

Shopping opportunities

Employment opportunities 31%

27%
Percent excellent or good

Vibrant downtown area

Comparison to national benchmark:
B Higher @ Similar Lower



Travel out of Goodyear

m 2 times a week or more =~ 2-4 times a month

Shopping 72%
Dining 66%
Seeing a movie

Nightlife

Attending a sporting event
Hiking

Attending a concert or live
performance

Bowling




Working in Goodyear

Residents
who work in
Goodyear

Percent rating excellent or good

31%

Place to work  Employment
opportunities

Comparison to national benchmark:
B Higher M Similar Lower
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Types of Employers

m Essential Very important

Medical/Healthcare 40% 79 %
Retail 36% 70%
Office/Professional services 40% 65%

High tech manufacturing

32% 63%

Service industry 39% 62%

Aerospace 290% 51%



Special Topics



Importance of Funding Programs

m Essential Very important
Maintaining and improving parks 57% 85%
Providing recreational opportunities 51% 73%

35% 68%
39% 63%
34% 58%

Bringing higher education to Goodyear

Providing senior services

Providing child care/after school
programs

Investing in transit

32%  57%

Building a community center

34%  53%
Supporting the arts 33% 45%
Building a performing arts center 26% 40%
Building a City Center/City Hall 23% 37%

Nothing 1% 21%
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Information Sources

® Major source Minor Source
City web site 25% 88%
The City's INFOCUS o
newsletter 84 %
Local media outlets 83%
Word-of-mouth 77%
eNotify City email
communications

City Council meetings and
other public meetings

The City on social media

Talking with City officials




Conclusions

= Quality of life remains very high

= Safety is solid and a top priority

= Economy is a top priority with room for
Improvement

= Parks and Recreation continue to be top funding
priorities



R ——
Next Steps — The Good in Goodyear

= Marketing plan to
promote positive
results:

» Social media

= InFocus

= Website

= Utilizing
#thegoodingoodyear

o

Goodyear’s Pump Track #goodingoodyear



Questions?



THENCS  Thank you!

The National Citizen Survey™

National Research Center, Inc.
2955 Valmont Road Suite 300
Boulder, CO 80301
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