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City News
Updates



Staffing Changes



Current Openings!

Code Compliance Officer

Traffic Control Supervisor

New team members!

Kylon Gresham – Building Inspection Supervisor

Promotions!

Juan Macias – Building Plans Examiner



Water Resource
Allocation Policy

Update



State of the
Department



Website Review Times Updated!







Zoning
Ordinance

Update

www.goodyearaz.gov/zoning



International
Building
Code
Update



DSD Annual
Customer

Experience
Survey 



 

🌟 Why It Matters 
We care deeply about how our customers
experience working with our team, and we use
their feedback to get better. 

📊 How It Connects to Our Strategy 
Launched February 2025 
Directly supports our Excellence in Customer
Service strategic goal 
Includes Net Promoter Score (NPS) as our key
outcome measure  

📅 Survey Details 
Open through March 6 
Link will be emailed by Katie 
QR code available now 

🔄 What We Do With the Results 
Analyze themes and trends 
Prioritize improvement efforts 
Report back with highlights at next Forum



Questions?



Thank you!

NEXT MEETING... TUESDAY, MAY 19  2026TH

ADDTIONAL QUESTIONS? PLEASE EMAIL:

DEVELOPMENTCOUNTER@GOODYEARAZ.GOV


